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N&i dung chi ti ét e
= Hanh vi cua ngwdi tiéu dung

= Tiép thi (internet marketing)
¢ Tiép thj 1-1
¢ HO tro ra quyét dinh mua hang héa

m Quang cao (web advertising)
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N

Khéch hang Doanh nghi ép

Poéithu

canh tranh Hiéu hanh vi ¢ Ga ngwi tiéu ding
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Hanh vi c ua ngwo’ tieu dung ==

= Tim hiéu hanh vi ca ngwdi tiéu dung
¢ Gilp ngudi ban hiéu “nguwoi tiéu ding ra quyét dinh mua
hang nhw thé nao?”

¢ Tw déb

e San xuat sdn pham ddng vai thi hiéu
e Ap dung tiép thi va quang céo
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Qua trinh ra quy ét dinh mua —
b/j * Nhan dién nhu ciy *‘\’\/

T ——

» Tim kiém théng tin i

&4

« Chon nha curLchépg\é ca N

. Mua. thanh toan, van chuyén N

khimua

- Dich vu, y kien sau
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Cac yeu to anh h wéng —

Mua ?
Mua cdi gi
O dau?
o

Khi nao?

Ngwei ban
Nguén: Electronic Commerce, Efaim Turban (2006)




MO hinh hanh vi

Ngwei tiéu dung

Mai tr wéng
(Consumers)

Ngwei ban
(Vendors)

Source: Flectronic Commerce
2006, Efaim Turban.
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MO hinh hanh vi

Source: Flectronic Commerce
2006, Efaim Turban.
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NOI dung chi ti et
= Hanh vi cua ngwdi tiéu dung
¢ Tiép thj 1-1
¢ HO tro ra quyét dinh mua hang héa

m Quang cao (web advertising)
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NOI dung chi ti et
= Hanh vi cua ngwdi tiéu dung
o Tiép thi 1-1
¢ HO tro ra quyét dinh mua hang héa

m Quang cao (web advertising)
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Tiép thi 1-1 — Qui trinh —

® Quan tam khach hang theo mét cach riéng biét duwa
trén hd so va nhu cau cua khach hang

Chon quang cao/ti ép thi
phuc vu tot nh at cho
khach hang

Phan héi caa
khach hang

K- ~ 7 N
Capnhattiépthi4P’s Mo,' e B KhaCh‘Teggh
cho khach hang khach hang 1S A ﬁanén
Xéyxd wng — Thu th ap
,ho so i o théng.tin c Ga
khach hang Cap nh at vao khach hang
CSDL

Source: Flectronic Commerce
2006, Efaim Turban.
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D>

i 1-1 — Vi du —

Expand Your Profile
All fields below are optional. Anything you fill in will be visible to the public.

Real Name: |Mickey |

shoo! - He Mickname:
Y.K_I—IO(J.’® Yehoo! - el |Ken |

- Already have an ID or Mail address? . ~ .
(, @ Hi there! Location: |V|etnam |

We'll get you set up on Yahoo! in three easy steps! Just

answer a few simple questions, select an ID and password, Farget your password or Yahoo! 107 .
l and you'll be all set. Age:
| prefer content from |YENDD‘-U S. in English hd _—
1. Tell us about yourself... Male
My Name |Micke: Ken .
! Wechey I ! Marital Status: |Single v|
Birthday | August |8 |[1986 T |Students |
| live in ‘V\etnam V‘
2. Select an ID and password Email Address: O Use lvminh@gmail.com (Change)
Yahoo! ID and Email mickeyken72@yahoo.com Change O lse mickeyken?i@yahuu.cum
Password ‘- ' ‘ P-E*%’C‘EISEE‘"
e o Display Email Address?: () Yes! Display my email address on this profile

name or Yaheoo! ID.

@ No! Do not display my email address on this profile

Re-type Password ‘------ ‘

Hobbies: football, music, chatting
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Tiep thj 1-1 P —
e

Ca nhan
hoa

(Personalization)

Dw doan

(Collaborative Filtering)

trung thanh

(Loyalty)

Do tin cay
(Trust)
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Canhan

Canhan hda-Vidu s (G

Visitor Profiles

A identify site visitor el

naeds,

S

My Personalized Page

B Retrieve visitors profile

C select content that
matches visitor's

preferences

D Retrieve content and
assemble page for
display to visitor

Sugpested items
af inferest

Applications | am
autharzad to use:

1 [
1 [

M]l' i
'favm'rta,
links i
1 I

Company policy manuals
I have access fo:

Source: Website Personalization, Willy Chiu, IBM.
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Ca nhan hoa (tt)

m Ghép cap san pham, dich vu va ndi dung quang céo
v&l mot ca nhan nao do

= Doanh nghiép biét gi vé khach hang
& HO so khéach hang (user profile)
e SO thich cua khach hang (preferences)

e Hanh vi cua khach hang (behaviors)
e Tiéu s cia khach hang (demographics)
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H6 so khach hé\ng (user profile) 7=

= Hai truwe tiép théng tin cha khach hang
¢ Yéu cau khach hang dién théng tin
¢ Phéng van

= Quan séat hoat ddng clia khach hang truc tuyén

¢ Cookie
EE = URL =Y |
% ‘ >
S ) 5 .o
\X\/\// Hoat dong : Tap ,
i tiim 1
Client ' Web Server
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Ho so khach héng (user profile) ===

= TU nhirng Ian mua hang trwdc dé
® Thwc hién nghién ciru thi tredong
® Suy luan
o T 1 vai théng tin do khach hang cung cap

o T nhirtng théng tin do thwc hién phan tich hd so céac
khach hang twong tw (collaborative filtering)
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Dl_,l’ doan (Collaborative filtering)

m La phwong phap duv_doan (filter) s& thich cua 1
ngwdi dung dwa trén tadp hop cac so thich cua nguoi
khac (collaborating)

m Phuwong phap
¢ K-nearest neighbor (KNN)
+ Memory-based algorithm
¢ Model-based algorithm
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Dl_.l’ doan (Collaborative filtering) e (i

m Duw doan dwa trén luat (rule-based filtering)

¢ Cho phép nguwdi quan tri trang web chon cac luat dé xac
dinh ra n6i dung phuc vu cho 1 ca nhan nao do

¢ Www.broadvision.com

m Dy doan dwa trén néi dung (content-based filtering)

¢ Két hop v&i ho so khach hang chon loc ra ndi dung phu
hop cho khach hang do

m Duw doan dwa trén hanh dong (activitiy-based filtering)

¢ Tan dung sw twong dong cla nhitng hd so khach hang
khac de dé nghi ndi dung phu hgp véi khach hang hién
tai thong qua cac hanh déng
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V4

Nhan xét

m Thong tin thu thap t ngwdi dung
¢ Nguwdi dung khéng dwoc biét trwdc
¢ Khoéng dwoc sw cho phép cua ngwdi dung
. Pao duc, luat, nhirng van dé riéng tw ca nhan
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Long

e

Long trung thanh  (Loyaity) —y

= MOt trong nhirng muc tiéu chinh caa tiép thj 1-1

m LA m&rc d0 ma 1 khach hang sé tiép tuc mua hang
cua 1 nhan hiéu hay mét ngwdi ban nao doé

L L e
#f

* * Chi phi gi ir 1 khach hang c G

Chi phi tim 1 khach hang m &i
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Long trung thanh  (Loyalty) F

m Tang long trung thanh cua khach hang
¢ Tim hiéu nhu cau cta khach hang
¢ Tuong tac voi khach hang
¢ Cung cap nhirng dich vu khach hang cao cap
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Df) tin C éy (Trust)

m Long tin la trang thai tam ly cua cac bén tham gia
giao dich

o Nhirng ngwdi san long tiép tuc hop tdc nham dat dwoc
muc tiéu dé ra

= Khi tin cay l1an nhau, doanh nghiép co long tin doi tac
sé gitr o1 hira
¢ Chét lwong san pham
¢ Giao hang hoa dung hen
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Do tin cay (trust) «

m Thiét 1ap d0 tin cay cao ddi v&i khach hang
¢ Xay dwng mo hinh do tin cay
¢ Tang do tin cay
e Nh& cac cong ty trung gian
— Lam thé nao 1 nhan hiéu dwoc st dung trén Internet
— Nghién ctru theo dbi cac doanh nghiép
e WwWw.truste.com, www.bbbonline.org

[ roncusmesses | ron consunens musteeios | nsourreuste [ Search o)

il 5 A Better Business Eureau@Pragram Education For Consumers For Businesses
Other BBB Sites >

TRUSTe SIBN UP FOR A TRUSTE SEAL

-

canTAET US
Promoting Trust and Confidence on the Internet

Enroll your Business

o Apply for BEBOrLre Reliability and Privacy Seals

Privacy Seals

Pﬂvacy Po. ”Cy

Dw-ar-nn.m,_m__h TO Vimiey

Overvia,

Security & Privacy -

Consumer Safe Shopping

Search BBE Oaline companies meeting our requirements ()

Made Simpler ™|

Ame 1 Ordite ) the Triange koo am ie guied - BBBOaLire Update for Spring 2006

File a Privacy Complaint OnGuard - BBB Urges DOT To Retain Airfare Advertising Rules
‘ Online

YOUE. o q
SAFETY NETTH - Better Business Bureau Warranty Dispute Program C 25th Year

- Think Data Security Isn’t a Small Business Problem? Think Again.

- Mew Research Shows ldentity Fraud Growth Is Contained and Consumers Have More Control Than They Think

more news »

Read TRUSTe's case studies to see
how we help businesses around the
glate.

ABOUT TRUSTE

advancing privacy and trust for
a networked world, we certify

and monitor web site privacy e

and email palicies, manitar

practices, and resolve

thousands of consumer privacy  TRUSTe Celebrates Ten Years




Mo hinh do tin cay cua eBay ==

Member Profile: mail-direct-inc (7636 7% ) ¥ fosrme g

Member since: Jan-07-03

Feedback Score: 7636 Recent Ratings: Location: United States
Positive Feedback: 98 5% i et et .
: e taonth B Months 12 Months ID History
memgera WED :EE a pnaitiﬁfe: E?? @ positive 823 4335 5313 W
embers who left a negative: t t
: @ neutral 29 120 160 W -
All positive feedback received: 8667 = . Lbemile 22 20
negative 24 B 95 Wiew My Warld page
Learn about what these numbers mean. Bid Retractions (Fast B months): 0 Learn more About Me
Wiew my Reviews & Guides
Contact Member
Feedback Received  From Buyers From Sellers  Left for Others
9137 feedback received by mail-direct-inc (53 ratings mutually withdrawr) Page 1
Comment From Date / Time Item #
never receive product because of his shipping choice and now wants me to pay 10 Buyer buttapecan2d (3) Dct-29-06 22:02 Frivate
@ MICE SERVICE, | JUST WISH THE MERCHANDISE WAS BETTER DIDNT LIKE THE Buyer durangotlaxcala (2) Oct-29-06 21:47  Private
CAMARA,
@) GOOD PRODUCT THAMKS. ... Buyer oskyusa (102 3% ) Oct-29-06 20:40 Private
@ GOOD PRODUCT THANKS. ...l Buyer oskyusa {102 7% ) Oct-29-06 20:38  Private
BEWARE |, sent rip off camera back refund money never appeared in my acct. F- Buyer flabob007 (B9 *] Dct-29-06 1910 Frivate

€ Great product. LOVE ITII

Buyer lilgeegee /81 Cct-29-068 18:57  Private



N&i dung chi ti et L —

-

= Hanh vi cua ngudi ti€u dung
¢ Tiép thj 1-1
& H6 tro ra quyét dinh mua hang hoa

m Quang cao (web advertising)
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Co6 ng woi tw
van san

Ton th &i
gian tim
kiem

Tw do lwa
chon mat

Truwc ti ép
tiep xdc v &i
san pham




Mua hang tr wc tuy én trén m ang

Mua hang truc tuyén trén mang

Mua lo ai nao'?
Nha Cung c ap

pham + théng >

tinchiti &
' -

Lung
ting khi

quy ét
dinh mua




Ho tro ra quy et dinh mua hang. F——————

Hé thong ban hang trwc tuyén phat trién da dang
Hang héa nhiéu mau ma va chung loai

Khach hang khong that sw biét chinh xac ho can gi
Khach hang mudn mua véi 1 gia ca hop ly, kinh té

o Tim kiém
¢ D& nghi s&n phdm nén mua
¢ TUy bién va slra déi hang hoa theo yéu cau
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HG tror ra quy et dinh mua hang (tt) =

Hién trang cac DSS
trong Th worng mai dién tu

( ~ \ ~ ( ~x h
e HO tro * HO tro' ra e HO tro
hwdng quyét dinh huwdéng
nguoi chuyén gia
dung
Muc 1 EIMBC2ESY Mirc 3 @
Thong tin tim Khach hang cho Khach hang cho
kiém do nguoi biét nhirng dac biét muc dich st
ban cung cap diém minh mong dung san pham

mudn c6 trong san
pham




i Contact U=

ML Products [

Dell recommends Windows Vista™ Home Premium.

You are here; B2 124 = Home & Home Office

o Build My Dell | o Add My Accessories o Choose My Software Q Protect My Investment B Confirm & Add to Cart

Purchase Help

= cart | & Signin

Keyword Szarch o

Have a Question?

izhat LIVE with a persanal
sales agent from 7am to
10pm CT.

B SWITCH TO LIST VIEW

Sample iImags only

SELECT MY PROCESSOR
0 Help Me Choose ﬁa Video Learn More

{" Intel® Core™ 2 Duo T7200 {2.00GHz, 4MB L2 Cache, 687 MHz FSE)
[add $250 or $8/month’]

(" Intet® Core™ 2 Duc T5500 (1.88GHz, 2MB L2 Cache, 857 MHz F28)
[acd §125 or S4imonth’]

" Intet® Core™ Due T2250 (2MB Cachei1. T3GHZ/S23MHz F2B)
[acd §40 or $2/manth’]

{* Intei® Pentium® dual-cors T2060(1ME Cache/1.6GHZ/533MHz F5B)
[Included in Price]

ﬁ Go to Next Component

Inspiron E1405 Dual

Core
et aEs

$699 As low as 521/month®

F:D Apply Now | Leam Mors

6 Dizcount Details
” Preliminary Ship Date' 417/2007°

E Print Surmmsany

Iy Components A

» Intel® Pentivm® dusl-core T2DE0{TIIB
Cache!! BGHzEAIMHz F5B)

» Genuine Windows Vista™ Home Basic

141 inch Wide Soesn KGA TFT Display
with Truelife ™ |glossy)

« 1GB DDAZ SORAM st B33KHz, 2 Dimm T

» 0GB Sata Hard Drive

» 243 C0 Burner/ VD Combao Drive

» Intel® Graphics Media Accelerator 550

« Integrated Augic

My Accessories
« 53 WHr S-cell Lithium lon Prireary Battery

» Dell Wirslzss 12200/ 154hbns) ﬂ




N&i dung chiti ét
= Hanh vi cua ngwdi tiéu dung

= Tiép thi (internet marketing)
¢ Tiép thj 1-1
¢ HO tro ra quyét dinh mua hang héa
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Quang cao L ——

m La phd bién théng tin nham tac déng vao giao dich
gil’a nguwol mua va nguwoi ban

m Tiép thj truyén thong
& Ch?.O hzfmg gua dién thoali Mét chi &
¢ Chao hang qua thw

= Tiép thj trong EC
o Nguwoi quang céo cé thé twong tac truc tiép voi khach

hang
e Quang cao trén Internet
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Quang cao (it) L —

= Quang cao trwc tuyén

¢ S dung Web 1a mdt kénh quang cao san pham/dich vu
cua doanh nghiép

¢ Trang web cua doanh nghiép la mét portal + gitr dwoc 1
lwong ngwoi dung Ién — quang cao cac san pham cua
doanh nghiép khac

| Ebiz - Khoa CNTT - BH KHTN 09/2008 35




Tai Sa0 qu dng CAO tr e tuy en2 —

= Chi phi thap

= DPa dang vé hinh thirc

¢ Chir, hinh anh, am thanh, hinh anh déng
Ca nhan hoa

Khéng ton nhiéu thdi gian

Khong gian

Gi&i thiéu nhan hiéu
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Quang cao tr wc tuy én |
— | . —/

US Online Advertising Spending, 2000-2007 (in
billions)

59.9

Note: eMarketer benchmarks its US oniine ad spending projections against
the interactive Advertising Buraay (TAB) - PricewaterhouseCoopars (Pwe)

data, for which the last period measured was Q3 2003
Souwrce! eMarketer, Decambear 2003

054284 2003 eMarketes, Inc. wwhieMarketer.com

Nguén : http://clientnation.com/web-advertising-services.htm
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Hinh th rCc qu ang cao tr wc tuy R

Banner

Pop-up
Thw dién tw
Gidng quang cao chuan cua bao td

Quang cdo & cac trang web tim kiém
Quang cao & cac chat rooms

Kelvin (Online) ~

<Enter a personal message> -

P =]
I—!OO MESSENGER - s gy S
ger: | ks
Kenny Minh Sl N
Invisible to Everyone = g $ &n;u Finda c ¢ rdmber. . g BT
50,00 - Phone Out Farward... %

i You have | pending request.
-
— v Coworkers(1/1) -
.2:;\ USVaiceSwikch - Hosted saftswitch s...

“ CrSe Group(l/4)
2

A

£} s Minh &n

F5CK2 Tran Quoc Wt - Acd reguest pending @ R iriTHaE
O5CH2 Trin Vidt ong (L T) - Add request o .., Yy

R o . s Mguyen khoa
J5M9T Pham  Trang Niguén (L) - Aadregu ..

v \ Duy \ 2L tmtrieb@hotmail. com
doan et ~ Family {1/3)
21 e = :_’, Kebvin
quocquyent 97E - [mon S s o
bt simmim b T b m e
% Add & Contact  Plug-ins rimT———
BO VI XUF LY INTEL mnrz buo ."@
: [ L :EW'Z 4
TUYET DIEU BEN TRONG &5 s
con | E3)
WEB SEARCH >
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