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N&i dung chiti ét

m Gigi thiéu

= Phan mém co ban

= B phan mém EC
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N&i dung chi ti et JP——

= Phan mém co ban

= B phan mém EC
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Gi&i thi éu Jre——

m Phat trién cac ing dung EC
¢ Ty xay dwng (In-House)
¢ Mua cac goi san pham co san
¢ Thué website tir cac ASP (Application Service Provider)

= Yéu td quyét dinh
¢ Qui md cua doanh nghiép
¢ Khoi lwong giao dich
¢ Ngan sach

| Ebiz - Khoa CNTT - BH KHTN 09/2008 4




N&i dung chi ti et J—

m Gigi thiéu

= B phan mém EC
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Phan mém co ban Je——

Trinh bay

danh muc

hang hoa
(Catalog Display)

4 Xt Iy
Gio hang & Giaodich

Shopping Cart
(Shopping ) Transaction Process

Mé réng
chirc nang

| Ebiz - Khoa CNTT - BH KHTN 09/2008 6




Phan mém co ban e

m HO tro tim kiém

m Trinh bay danh muc hang ¢ Search Engine

' m Phan mém
¢ TO chuc hang hoda/dich ,

chirc nang phat sinh cac

vu theo tiéu chi nao doé

¢ Hinh anh kém theo + Trinh bay
chu thich danh m uc
hang hoa

¢ Template
¢ Wizard

(Catalog Display)

4

| Ebiz - Khoa CNTT - BH KHTN 09/2008 7
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Vi du - Walmart.com —

Electronics | Movies Music Books Toys Baby Jewelry Sports & Fitness m

For the Home | Garden & Patio | Photo Center | Video Games Apparal Gifts & Flowers| Pharmacy

P Search |Entire Site j for: | Find! |

Electronics Qutdoor Living Fresh New Furniture for Spring
+ Cormputers

+ Digital Carneras
Maore... .-g 1
For the Home l ﬂ
* Furniture & Decor
+ Appliances &

Housewares Patio & Decor Grilling Hot Tubs Bedroom Living Room Office
Mare.,.. Stylish sets for Top-guality Soothing soaks, Furniture Furniture Furniture

alfresco fun, grills at riouth-  just $149 to Cormplete Make your Create a whale

Sports & Fitness watering ship. collections with living room new look for
* Exercise & Fitness prices, stunning style. spring to life. yvour office,
* Camping
Maore...

¥ideo Games

* PlayStation?
*+ xbox 360

More...
Tovs ﬁ;
+ kids' Electronics

+ Dolls & Stuffed Toys

Build Your Home Theater

Top Portable Electronics

&)

More... Home Theater Televisions Entertainment Digital MP3 Players Portable DYD
Gifts & Flowers Put together Pick up a big Centers Cameras High Plavers

vour dream screen for a Haold it all Zoorm in an performance Take your
* Flowers & Plants b Il ori together i - : - :
. Gift Cards systerm. small price, ogether in tu:_n:l_ay s hottest low-priced MP3  entertainmment to
TR style. digital camera players, ao.
— values,

| Ebiz - Khoa CNTT - BH KHTN 09/2008 8




Vi du - Walmart.com L —

_ 1 | a : Sign in or create a new account,
WAL*MART O Q [ Free Shl_pplng ] i A Tack Qe L

Save money. Live better. -

. with sitefstore .

Eeqgiztry i Wizh List: Gift Cards

Apparsl * Baby * Elecironics ' Entertainment ' Home - Pharmacy * Phota Sparts * Tays * In Stores Mow ~

SV ewely -Gl il FIND Ji} See all departments

You are here: Home Page = Jawalry = Rings

JEWELRY: RINGS

Jewelry
Rings Wedding & Promise Rings
 Bands ; ; ;
I:I—R' Elﬁlgﬂg.“:‘l‘qﬂrlellﬁlt Make a loving promise with a
. q g : J .
e : ; sweet promise ring, available in
* Cubic Zirconia Say "forever" with a stunning g Hisrtni and germetons stylse;
* Diamond engagerment _ring, wed_diljg band, -
S Comckone & three stone ring or solitaire, Zee all Promise Rings
Pearl Zolitaires
CHEaHS Three Stone Rings
z TR | Bridal Sets
Fich.s bangs Wwedding & Anniversary Bands
=~ Military &
Service Rings Zee all:

Wedding & Engagement Rings

= Mother's Rings
= Personalized

= Three Stone FEATURED ITEMS

= Wedding &
Engagement

o]
£

RELATED N - ] - :
CATEGORIES e P To—
VW _—
Cocktail Rings ) ) ) o
el T Aguamaring and Diamond Zushion-Cut Amethyst and Emerald Clover Ring in
i 3 : . : :
White Gold Ring Diamonds White Gold Ring velow Gold

I Ebiz-Kica civi v i iaiin | CEUED | <




Asia

China

12 items found. Page 1 of 2
1 2

Don't want to scroll through pages? Click here for a condensed view.

YANGTZE RIVER from Yichang to Chongging and Including

Bid Per Package For a Deluxe 13 Day Historic Cities Of China
i Tour to Shanghai, Xi'an, Beijing & Upstream Cruise of China's
: Roundtrin Air!

l;l-} . .-v*'j_h-,_, ; r:"; I

ter not | N -\’EL_._,,J""""
\ L e T .

" Ui_etnam%
’ s ok Philippines
# y, ilippi

¥
falaysia g, -
S @ﬁ’ Loa
Nagk LBk |
- -:'J_E; . ¥ .

Iterm not

Singapore ’ b

4

Indonesia

CHIMNA* Including Ruuhdtrip Air from the USA and Canada!

Qty Available: 2 -8

End Date: 4,/01 1:00 PM EDCT

Departure Dates: 4/23/08, Minimum B|d 1028
5/7/08, 5/21/08, 6/4/08, 6/18/08, : %
7Az408, TALeS08, 9/53/08, 971708,

1071708, 10415708, 11/5/08, Click here for more. &,
1i/19/08, 12/5/08 info or to bid
Airline: United Airlines **

Itern miod 1380117 Min/Max Stay: & nights

T

Aduartizament

find the lowest airfare

froem

I

seanch #

be:kingbuddy

Categories

Asia
China
ailand
donesia
dia
pan
=t of Asia

‘efine Results

_Offer Type:
LAl =

lonth of Travel:
S x|

Sort By:

=)
west Bid/Price
15ing Date

il

e T o T



BUILE: & SELL FROMOTE EXAMPLE COMMON MEMBER
WEB 5ITE OMLINE YOUR SITE SITES QUESTICNS LGl

Design and Build a Business Web Site — Your Way

Create wour site Anyaone can build a web site at Bigstep, whether you know how to pragram or not. Build your site with our

Basic paint-and-click tools and weh page templates. Or create a custom appearance with HTML and upload it to our service.
Professional Start today. The sky's the limit.

Advantage

Which Bigstep Service Is Right for You?

The comparison chart below will help you decide which Bigstep Service best fits your
business. If you're looking for a simple web presence and need to keep expenses low, try
Bigstep Basic. If you're serious about high-volume selling, get a jump an the competition
with our fully loaded Bigstep Advantage service.

BASic FESSIg NANT
S .

o™, J
| | | |ﬁ H | ﬂ
) x[i:,/ e\ ) "a/’

Price Per Month
Hosting Services

Site Hosting v v v
Disk Space 12018 S0rB 100MEB

Site Capy v
Performance Guarantee

AR

Web Site Design
Weh Page Templates v

Custormn Pages

Bigstep Banner Rermoval

LA«
L AL

CUIZ - NIIvua CINT | DI N\riiiN VI £UvO ’ | 1l




Phan mém co ban e

m  Giod hang

¢ Chra cac san pham,
dich vu ma khac hang
chon
Phan mém cung
cap chirc nang /
¢ Xem gidé hang
¢ Thém, x0a s, N
hang héa Gioé hang

y -
y
4
(Shopping Cart) ,
m Motsd ’nhé ‘
cung cap phan
mém loai nay 4 4
¢ Salescart /
¢ Shopsite
¢ WebGenie /

| Ebiz - Khoa CNTT - BH KHTN 09/2008 12




Toll Free (USA and Canada): 1-866-WEBGENI

Intermational: + 618 8373 4466

Email: Contacts

Home | #Aboot Us | Producks | Downloads | :Prless | Order | Testimonials | Clignts | Coenkack Us
WebGenie® Shopping Cart Professional
Trial Download Ecommerce Shopping cart software

i - Build your anline stare using shopping cart- CGl scripts on your serwer
Click here to downioad

SCI Iescq rt-'--- The first Desig

-Shopping cart software for small bu!

Creates catalogs and CGI to setup your online st
price. Mo ongoing fees,

Testimonials

Do—it—yoursel wizard style interface SHDPPING CART SDFTWﬂRE

Test Drive

Click here to view

.
#* Customizable C5I to suit any requirement
?ricing & Order #* Insert shopping cart into pre-designed pa - Y
- ; * Moo Microsoft- Expression- \Web
Click here for pricing
: : Another First? Introducing SalesCart Express!
TR _ _ SalesCart's newest software that now completaly
3 4 = = . integrates within Micrasoft's Expression Web software,
—_— (| % __"ﬁ_| = - SalesCart Express iz a 100% all inclusive ecommerce
Contact Us | = _— . '
i - solution that includes a merchant account, gateway, ==l,
Click here to contact us and zupport all wrapped up into one of the lowest priced
Test drive sample catalogs shopping cart services on the market
m |Explore the workings of catalogs and <51 in a fex REﬂD MGRE
minutes, Mo downloads required. .
o o 1 - (@' Dreamweaver E-commerce
Software oyer-.-i'ew M M
bpeied : t > For developers, SalesCart provides ecommerce solutions
\'_V e Reasons to use this software: for Adobe Dreamweaver users and Microsoft FrantPage.
Test drive professional online store that is built in-house, M SalesCart offering developers an entirely spen-spstams

site,

Featured sites

and scafeable architecture to design both s#abic and
dpramic-catalog based e-commerce sites on Windows
ASP.MET Hosting Platforms.

@ FrontPage E-commerce

SalesCart was the first Internet shopping cart and
starefront to cornpletely integrate into Microsoft®
FrontPage® becoring the first commercial Design Tool
E-cornrnerce solution back in 1997,

READ MORE

| Ebiz - Khoa CNTT - BH KHTN R e S




Cart ltems — To Buy How Oty Price
Jennifer Lopez Still 3-Piece Set with I-I | Save for Late..l $38.44
Quilted Purse, 1.7 oz Eau de Perfume

Itern manufacturing: USA andfor Imported

See estirmated arrival date

Canon 5 MP PowerShot A610 Digital 1 % ave for Later $248.84
Camera

Itern assembly: China

See estimated arrival date

Bush Platinum Mist 60" Flat Panel T¥ I-I Sawve for Later $172.43
Stand

Itern rmanufacturing: USA

See estimated arrival date

Click here to update the quantity.

# Estimated Shipping Cost $54.87
Based on lowest-cost shipping method available

+ Dallas-Fort Worth, T, Customers:
Free Shipping: Site to Store™
Arrives in 7-10 business days, Learn More

Subtotal $514.58

Dioes not include sales tax or any optional gift wrap charges.

[Enntinue Shnpping] in Gifts and Flowers k Proceed to Checkout

Ebiz - Khoa CNTT - PH KHTN 09/2008 14




Vi du - Amazon.com

Shopping Cart Items--To Buy Now

Itern added
on April 7,
2006

[ Sawe for later |

[ Delete |

Itermn added
on April 7,
2008

[ Save for later )

[ Delete )

Itern added
an April 7,
20065

[ Save for later )

e-Business and e-Commerce How to Program {1st Edition) - Harvey

M. Deitel; Paperback
Usually ships in 24 hours

u-'EIigible far FREE Super Saver Shipping

T Add gift-wrap/note CB (Learn more)

Payment Technologies for E-Commerce - Weidong Kou; Hardcover
Usually ships in 24 hours

iﬂEIigible far FR.EE Super Saver Shipping

T Add gift-wrap/note (8 (Learn more)

Decisions with Multiple Objectives : Preferences and Yalue Trade-
Offs - Ralph L. Keeney; Paperback
Usually ships in 24 hours

#'Eligible far FR.EE Super Saver Shipping

T Add gift-wrap/note [ (Learn more)
| Ebiz - Khoa CNTT - DPH KHTN 09/2008

Price:

$91.10
Yo
Save:
$5.90

(7%)

$69.95

$50.00

Qty:

15

Added to your
Shopping Cart:

(i) e-Business and e-
Commerce How to
Program {1st Edition’-
Harvey M. Deitel
Paperback

$91.10
- Juantity: 1

Other items in your
Shopping Cart:

-@ Payment Technologies
for E-Commerce-
Weidong Kou
Hardcover
$69.95
- iguantity: 1

-@ Decisions with Multiple
ohjectives :
Preferences and Yalue
Trade-0Offs- Ralph L.
Keeney Paperback

$50.00
- Quantity: 1

Subtotal: $211.05
(_Edit shopping cart;j




Phan mém co ban e

m Tinh toan cac khoan can
thanh toan
, ¢ Sblwong x Bon gia
¢ Giamgia, tinh thué, chi
phi van chuyén

m  Phan mém cho

- gy ohép khach
' hang nhap vao
y, X |y mot so thdng tin
. . can thiét de
,/ Giao d !Ch hanh toan
‘ Transaction Process ¢ Dam bao cac
ché do bao
/ mat

-

| Ebiz - Khoa CNTT - BH KHTN 09/2008 16
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> Walm: ore - EreEEm
{2 walmart.com - Checkout - Windows Internet Explorer | | Sy}

— el = =

[ =¥ o :* https:,l',l'www.walmart.cDm,l'subFIDw,l'CheckDutFIDwCUntextIS?DD?SQZSIwebFImEL:.! = - . Felhs
bl |*Wa|mart.com - Checkout I | #?‘T ~ B - FFEJ = ";_-3 = |izf Page = {F Tools -
F
WAL*MART  Wecome
CHECKOUT
Shipping outside the United States Safe and Easy Shoppin
We do not ship to Canada or other destinations outside the United States except for . pPing
major offshore terntories and protectorates of the United States.
Shop with
Confidence.
» Your Privacy and Security
» Get Help With Checkout
» No-Cest Returns =
New Online Customers Returning Online Customers
If this is your first purchase from If you have purchased from Walmart.com,
Walmart.com, please click "Continue." please sign in below.
W Email Address
| |
Password
[ | Forgot wour password?
[T Email me the Wal-Mart Wire online newsletter.
Your email address will never be sold. Tt will only be used
in accordance with aur Privacy Policy.
w
@ Internet

o e & 5 ‘Walmark, carm - Checka, .




Vi du - Ebay.com e

STEFP 4
Enter wour billing address exactly as it appears on yvour credit card statement. Your
hilling address is defined as the address where you receive your credit card
hill. This normally is your home address. If the address that vou have entered does
not match the address on your credit card statement, your venfication will be denied.

hamme | pay | sign out | serices | site map | help @ Birect
a Y | Browse | Search | Sell | My eBay | Community | Powered By |
Credit Card Clity
Billing & ddress
Place your Credit Card on File with eBay (The address ||
where you StateProvince
receive your
STEP 1 credit card hill.) I
Enter your eBay User ID or email address.
Zip Code
User ID or Email I
Address
Country

" RN SRR AR RN, Enter your credit card number.
Faszsword I Credit Card |"11 23-4567-8910-1234 Wisa, MasterCard, Ametican Express or Discover
(forgotten it?) b
H e.g, 4123-4567-3910-1234 eBay Welcomes [Z0s
STEP3
Enter your name exactly as it appears on your credit card. 6 STEFP 6
. Enterthe expiration date of your credit card.
Your MName |
o (|08 = o b .| 2004 =
Expiration Date Month: I J Day.l J Year.l J
Leave day as -, if day on credit card is nof [isfed
STEF 7

Click "Subtmit" to place vour credit card information on your eBay account and
complete your verfication process.

Click Submit |
| Ebiz - Khoa CNTT - BH KHTN 09/2008 | 18




Vi du - Lastminute.com e

-

> Auctions

Auction Home | FAQs | Search | Register | Sign in | My Account

Flease enter your credit card information below so that it is stored for the bidding process, This page is
protected by a Secure Server using S50 technology to encrypt and store your information,

Credit Card |Ameri|::an Express j
Credit Card Number (Mo spaces) I

Issue Humber [dpnlicabile anly for Switch Ii
card)

Expiration Date % j 2003

Start Date = j s j
Submit |

= e

Auction Terms & Conditions

Help usto improve wour lastminute.com - report bugs and technical problems to ou Tell Us
Faorspecific customer senvice issues please use our online helpdesk

| Ebiz - Khoa CNTT - BH KHTN 09/2008 19




Vi du - Priceline.com

® We're Ready To Get Your Hotel Room

Befare we start looking for a hotel room at your price, we'll need a major credit card.
Clur gecure connection ensures that all of your information s fully protected.

If wou already have a priceline profile and would like to use a credit card on file,
click here to sign in.

Credit Card Type Credit Card Number Expiration Date
|‘v’isa j | --honth-- j |--‘1’ear——ﬂ
First Mi Last

Ei"il’lg Address (A= it appears on wour credit card statement)

City State Zip Code

| -Choosge-- j I

Daytime Phone: Ext: Evening Phone: Ext:
Your E-mail Address: Re-type E-mail Address:

Ebiz - Khoa CNTT - PH KHTN 09/2008 20




Vi du - Dell.com

Cart Summary

Save Cart 3 Wish ListCompare &34 E-mail Cart @ Print Cart Q Continue Shopping
Inspiron 1525N Configuration Qrmy Unit Price
Inspiron 15250 I.I $884.00

Intel® Core™ 2 Duc TH450 (1.66GHZGETMhz FSB/ZMBE cache), Ubuntu Linux
version 7.10 with DVD Playback

& Editltem ﬁl Remove Configuration

Save $40 off this Dell Inspiron! -$40.00
Limited Time Offer! Wiew Detailz

w Yiew Configuration Details

b Move to Wish List Sub Total $844.00

Additional Discounts and Coupons

Free Ground Shipping on Notebooks over $749!
Limited Time Offer! View Detailz

Coupon Entry Mote: Coupon savings are only applied to items you have added to your cart.
Sign in to retrieve coupons from your account Enter coupon number
F Signin » Apply Coupaon

DeLL Easy to Buy. Easy to Own. Easy to Pay For. Sub Total $844.00
Apply for a Dell Preferred Account now and a get credit

Ereterred Acconnt | decision in 60 seconds.

: Learn Mare | Apply Mow

| Ebiz - Khoa CNTT - DH KHTN 09/2008 21
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Phan mém co ban r

m Tich hop hé thdng

m  Middleware m  Web Service

m  Application Server

| Ebiz - Khoa CNTT - BH KHTN 09/2008 23




M& rong ch trc nang L ——

m Tich hop cac hé thdng c6 san
+ Hé thdng ké toan, phat sinh héa don
¢ Tinh tién lvong

. Phan mém tang gitra (middleware)

= Middleware
o La mot két nbi gitra hé thdng EC va hé thdng rng dung cé san

= MOt s6 nha cung cap

oy

7 hea T software
Think liquid. BroadVision IBM Tivoli Systems

BEA Systems

| Ebiz - Khoa CNTT - BH KHTN 09/2008 24




Mé& réng ch trc nang (tt) L

m Application Server
¢ Thuc hién cac coéng viéc thudc vé nghiép vu

m CO 2 loal

¢ Page-based
e Thuc hién yéu cau nghiép vu va trd vé két qua 1a 1 trang web
e S dung cac ngdn ngir script nhw JSP, ASP, PHP

¢ Component-based
e Té&ch biéu dién di liéu va thwe hién nghiép vu thanh tirng phan
e Hé thdng dé dang cap nhat va thay dbi cac thanh phan
e Hé thong phd bién nhw EJBs, CORBA, COM, DCOM

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 25




M& rong ch trc nang (tt) —
_,

m \Web service

¢ Cho phép 1 &ng dung giao tiép v&i ing dung khac thong
gua mang Internet bang cac giao thirc SOAP, WSDL

m Vidu
¢ Ngan hang st dung web service dé cung cap thdng tin
dau tw cho khach hang théng qua portal

+ Web service sé kéo vé cac thong tin
e D bao kinh té, cac phan tich tai chinh cla 1 s6 cong ty
e Dy doan nganh, cac két qua thj trwédng tai chinh

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 26




M& rong ch trc nang (tt) e

m Tich hop v&i hé thong hoach dinh tai nguyén doanh
nghiép (ERP — Enterprise Resource Planning)

o Ké toan, hau can, san xuat
¢ Tiép thi

¢ Lap ké hoach

¢ Quan ly dy an, ngan quy

| Ebiz - Khoa CNTT - BH KHTN 09/2008 27




M& rong ch trc nang (tt)

ERP System

Quan ly héa don

Quan ly tai chinh

= [t \

Quan ly hau can

= DPoi tac C
Web/App VAN
Server
QUén Iy Sén phém E \IIIIIIIIIIIII*IIIIIIIIIIIIIIII
\“ IIIIIIIIIIﬁIIIIIIIIII Bél téC D
| Ebiz - Khoa CNTT - DH KHTN 09/2008 28




N&i dung chi ti ét J—

m Gidi thiéu
= Phan mém co ban

m BO phan mém EC

| Ebiz - Khoa CNTT - BH KHTN 09/2008 29




B& phan mém EC

Doanh Doanh
nghi ép nghi ep
vira & nho trung binh

Nha cung céap dich vu (ASP)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 30




B& phan mém EC

Doanh
nghi ép

trung binh 44

Nww (ASP)
| Ebiz - Khoa CNTT - BH KHTN 09/2008 31




Nha cung ¢ ap dich vu

m CSP (Commerce Service Provider)
m ASP (Application Service Provider)

= Cung cap
¢ Phan mém cho Application Server
¢ Phan mém HQT CSDL
+ Giai phap trong thwong mai dién tw
m Cho thué server (hosting)

m ValueWeb, TopHosts
m Ebay Stores, Yahoo! Stores, Bigstep

| Ebiz - Khoa CNTT - BH KHTN 09/2008 | 32




Value\\ecb

vy affinity

WER HOSTIMG | ECOMMERCE

Search for a domain name - FREE with all hosting plans.

BOO-WE-HOST-U
800-934-6788

CEDICATED SERVERS

Ciornain

arch Tips

Our Hosting Plans include:

Moo be comb

eCommerce Hosting

Set up a fully functional

eCommerce store using our

simple tools.

Plans

From e o . i Learn More

HAVE A

DOMAIN?
HOST W/ Us

1ed with any other offer

Business Hosting
eCommerce Hosting
Advertising Solutions
Web Site Design -
Do-It-Yourself Tools

Dedicated Servers

Let our professionals
do it all for you.

Business Hosting

Take your business
online.

= 100 3B Data
Transfer

* 5 GRB Disc Space
* S0 Email &ccounts

* Yirus & Spam
Protection

* 24/7 Phone Support

Learn More =

%24.75/mo.

eCommerce Hosting

Create a fully-equipped
eCommerce store.

= 500 GB Data
Transfer

Z0 GB Disc Space
100 Email Accounts
Miva Shopping Cart
Free Merchant
Account

Learn More =

%4995/ mo.

Dedicated Servers

Host mukltiiple domains
on UNHIX or Windows.

* 1 Terabyte Data
Transfer

Intel 1.7 GHz CPU
512 MB BEamM
80 GB Hard Drive

FREE Ensim
Contral Panel

Learn More =

Starting at:

¥79.9% mo.

readyweb

Let us design, update, and host
a weh site for vou, learn more
Starting at $39.95/mo.

valuetraffic

Get vour business ad in front of
10,000 potential custormers,

learn more

$100/ mo.

ngine

ePFPTIMIZER



Included Tools and Services

eCommerce

Run a professional onlineg store promoting up to 100,000
products. Wwe bundle easy checkout and real-time credit
card processing - already working together, it's never
been easier!

#8595 included FREE!
Special Rates

100MB included FR.EE!

Marketing & Analysis

Boost traffic to vour web site and analyze vour
customer's browsing and purchase patterns! Submit and
optirnize yodr site to improve its ranking on search
engines,

+35 included FREE!
$50 Free Credit
30 day free trial
4225 included FREE!

Site Design

Use our Site Builder software to easily build, edit and
rmaintain your web site.

228 included FREE!

Communications

Commuanicate with your custormers using online chat and
develop email newsletters and promotions,

15B Dislk Space Per
Mailbox!
$99 setup fee waived
60 davy free trial

Security

Cur wirus protection stops aver 400,000 virus-infected
ernails daily, Get rid of annoying Spam for good with
Svmantec Brightmail (99.9999% accuracy rate.)

included FREE!

Hosting Specs

WEB FEATURES

20 SB Dizsk Space

S00GE Data Transfer

Front Page 2002 Extensions

S5L Secure Server

122-bit Encryption

Personal CSI Directory
Web-bazed Account Control Panel

93.9% Uptime Guarantes

E-HMAIL FEATURES

100 Mailboxes

1GE Dizk Space Per Mailbax
Unlimited Aliases

Unlimited Forwards
Unlimited Autoresponders
POPEIMAPSSIMTE Access
Webrmail

"Catch All" E-mail Address

ADYAMCED FEATURES
100ME MuSQL Databasze
ASP. PHP, Perl

Server Side Include= [SSI1]
Access to Raw Log Files
FTP Account &ccess
Virtual FTP Saruver

Paszword Protected Diirectories

HARDW ARE £ NETWORK
Fedundant Tier 1 Backbone
UPsS Battery Backup
Diezel Senerator Backup

Daily Tape Backup



Start new search e

Advanced £

Help

@ home | pay | register | sign in | site map
GINTAN Sell | MyeBay | Community
Horme = eBay Stores

stores [/

Search for tems in Stores

|lava” US”

TECHHOLOG

T

———

\Open a Store:

eBay Stores ~| Search Refine Stores Search e

| I ! et J aring args Arc ! M a ".ﬂg.EIM ‘TS tu

Find a Store Check Out These Stores! About eBay Stores
Antigues Crafts Real Estate For BLIYEI'S

| Art Dolls & Bears Specialty Services Why shop in eBay Stor

{+ Stare name Baby DVDs & Movies Sporting Goods

" Stores with matching items Books eBay Motors Sports Mem, Cards & Fan Shop For Sellers

What's an eBay Store?
Wby open an eBay Sto

Search Stores Business & Industrial

Entertainment Memeorabilia Stamps

Cameras & Photo Gift Certificates Tickets

Stores Directory Cell Phones & PDAs Health & Beauty Toys & Hebbies

Shop in Stores

Ani Clothing, Shoes & Accessories Home & Garden Travel
ntiques
Coins & Paper Money Jewelry & Watches Video Games —_ L
Art ‘©®.  BuvaDigi
== Collectibles Music Everything Else Carmera s
Baby Computers & Networking Musical Instruments . ll the memo
‘ The 'j last Sear
Books Consumer Electronics Pottery & Glass
Business & Industrial
2Umbrellas Lloors25ts
Cameras & Photo Euplains
Cell Phones - W
. o EREy ol
Clothing, Shoes & _
SLunEmLuEs RONEDTY  eBay Store



d] home | pay | redister | sign in | my eBay | help

Home = gBay Stores > jannewalks = All Categories .-&.Ijlj to My Favorite Stores
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45y s dreds

US Buyers! Save $4 G'f.?; / / /
- = Ok 5§ FP“"? oF Ear
; Caradian Buyers! Save 57 o0 ¢ & oddtionsd teems
Worldwide Buyers! Save $9 o0 ;




d

m Cung cap tools dé tao va duy tri “clra hang” qua web
¢ It hang héa (< 50 mat hang)
+ Khdi lwong giao dich it (20 giao dich/ngay)

= Dap rng cac phan mém
¢ Shopping cart

+ Payment Processing
e Chon phwong thac thanh toan
¢ Thong ké
e Bao nhiéu khach hang ghé tham va giao dich véi “cira hang”

e Trung binh sé trang ma khach hang xem qua trwéc khi tim thay sén
pham can mua

¢ Hé thong e-mail
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B& phan mem EC

Doanh Doanh
nghi ép nghi ép
vira & nho trung binh

Nha cung cap dich vu (ASP)
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Doanh nghi ép trung binh

Web
Browser

=
\

Web
Browser

Internet

Web
Server

Catalog

Xay dwng website
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Shopping
Cart

Content
Mgmt

Payment
Processing

\ Analysis

Mua cac bo san pham

09/2008

Hé théng tinh
tien lwong

—=

Hé thong k é toan

—=

Hé théng qu an ly
kho hang

Tich hop cac hé théng co6
san bang phan mém tang
gilra
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Intershop Enfinity Suite 6.x L —

= BO phan mém cung cap
¢ Tim kiém, danh muc hang héa, gié hang
o X ly giao dich bang thé tin dung
¢ Kha nang noi két véi cac hé thong back-office va DBMS
e Quan ly kho hang
e Quan ly cac qui dinh vé ban hang gidam gia
e Chuyén dir liéu tw dong tr CSDL nay sang CSDL khac

= Ap dung cho B2C, B2B va Portal gafinity Suite

MultiSite™
Technology
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Intershop Enfinity Suite 6 (tt) * CEEEEER

Buy-Side Channels Enfinity Suite 6 Sell-Side Channels

Chanmnal Channel
(g —v0— > o—d
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IBM WebSphere Commerce Professional==——=

= B phan mém gdm nhiéu thanh phan
¢ Céac phan mém co ban
¢ Hé thong e-mail
¢ Quang cao va ban hang giam gia
& Theo ddi van chuyén
& Ho tro tién ich download
¢ Cong cu quan ly

= Ap dung cho B2B va B2C
m CO thé chay trén nhiéu hé diéu hanh
¢ Linux, Solaris, Win 2000, Win NT, Win XP, AlX va OS/400
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Country fregion [z=lac]

Services & solutions Support & dovnloads My account

WebSphere Commerce Professional
Edition

KIS software

Features and benefits

LSysten requirements

Library

Success stores

MHews

Howr to buy

Events

Training and certification
Services

Support

Related software

- IEM WebSphere
Cormmrnerce Business
Editian

= IBM WebSphere
Cormrerce Express

= IBM WebSphere Digital
Mediz Enabler

- weahSphere Partal

Related solutons

- Zonsurmer Retail
Portals

Related hardware
- IBM ) SETVET

T TN X TP Y

« WebSphere® Commerce helps
companies of all sizes enable
their custormmers to do business
on demand -- when they want,
where they want and how they
want,

« In today's business environment,
customers are more demanding
and their loyalty harder to gain
and keep, It no longer sufficient
simply to offer products and
services for sale online, To
compete, companies both B2C
and BZBE must build closer
custamer relationships, maximize
revenue opportunities and
quickly respond to market
developrments. all while keeping
costs under contral,

« WebSphere Commerce uniquely
supports these goals:

« Supports all of a company's
business models and e-
commerce sites - whether
BZC, B2B or both - an a
single platform

+ Provides the best balance of
out-of-box readiness and
complete adaptability

+ Delivers rich, seamless
custormer experience across

+ Analytcs
=ain actionable insights with best-
in-class business analytics
capabilities powered by
Corermetrics

+ Developer tools
Empower site developers with a
complete design and developrment
environment to speed the
creation and maintenance of e-
commerce sites,

+Mew! A /B Testing
Test the effectiveness of site
content, marketing campaigns,
nawigation and other aspects of
an e-cormmerce site,

+ Marketing and Merchandising
Ermpower business users to
execute effective marketing,
rmerchandizing and sales
initiatives without IT reliance,

+ Websphere Content Discowery for
Connmnerce
Malke it easy for yvour shoppers to
find the products they want

=+ Yiew pricing

% Buy online

B

J Call me
- E-mail us

Eazy ways to
get the answers
vau need,

ar call us at
BF7-426-3774 Pronty
code: 104CBWG3

Multi-Channel Retailing
Weabcast

Preview! WwebhSphere
Cormmerce YWersion &, 0

Multi-channel Retailing
kit

Leading analusts name
IBEM a leader in =-
CoOrmmerce




Microsoft Commerce Server ===

= Bé phan mém goém
¢ Quan ly ho so khach hang
¢ Danh muc hang, gio hang, x& ly giao dich
¢ Quan ly hang héa/dich vu
¢ COng cu quang cao, giam gia, ban hang, xac dinh khach
hang muc tiéu va ca nhan hoa

e C6 san cac bao cao mau phuc vu cho viéc phan tich cac hoat
dong trén website va dir liéu ban hang
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Microsoft Commerce Server (tt

Commerce Server 2006 Architecture

Smart Client Applications Web Applications
; Custom Catalog . Customer & - Marketing
A= wa, & applications L Manager Order Manager Manager

ERP

Commerce Server 2006

BizTalk Sep?er 2008

Internet Information Senvices

Microsoft

. Operations
. Manager
- B 2005
SQL Server
@
‘ fm::tlum W‘P

Database

Other LOE Apps
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B& phan mem EC

‘ -
IBM Websphere
Commerce
ISIESS

Broadvision One-
to-One Commerce

)) Oracle E-

OpenMarket : :
Business Suite

Transact

Doanh Doanh
nghi ép nghi ép
vira & nho trung binh

Nha cung cap dich vu (ASP)
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Doanh nghi ép |éon L —

m Cac phan mém thwong tich hop voi
¢ CRM (Customer Relationship Managment)
¢ SCM (Supply Chain Managment)
¢ Content Managment
¢ Knowledge Managment

= Vidu
¢ IBM WebSphere Commerce Business
¢ Oracle E-Business Suite
¢ Broadvision One-to-One Commerce
¢ Openmarker Transact
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Phan meém CRM  —

m Muc tiéu cua CRM

¢ Hiéu dwoc nhu cau cla khach hang - diéu chinh san
pham/dich vu d& dap ng dwoc nhu cau dé

o Cai thién moi quan hé véi khach hang

m Hé thong sé tim hiéu, phan tich
¢ Nhirng trang web nao dwoc ghé tham
¢ Khoang thoi gian 1 trang web dwoc viéng tham la bao lau
¢ Trang web nao dwoc vao xem nhiéu nhat
...
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Phan mém CRM (tt) B

m Cung cap chc nang
¢ Tap hep tin tic
o Lap ké hoach tiép thi
& MO hinh héa hanh vi cua khach hang
¢ Diéu chinh san pham phu hop véi thi hiéu

m Vidu
¢ Siebel Systems
+ Oracle CRM, PeopleSoft CRM, MySAP CRM
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SIEBEL.
Customer Care Training Admin MySetup Deleted Items Help Sian €

CRM OnDemand
Search @ Hame‘ @ Dashboard ‘ @ Reports ‘ E Formst%‘ [ﬁ] Campaigns | @ Leads ‘ %_i Opportunities ‘ %Amounts | ¥ ‘
| Contacts v) My Homepage Help Tutorial Edit Layout Printer Friend|
| | Today's Calendar  [New Appointment | il EF | openTasks  [New Task
Advanced [SLL Time & Subject DueDatea T Subject
E— 03:00 AM - 09:00 AM  Con call - Sharon 362005 Assign executive sponsar
Account 10:00 AM - 11:00 AM  Operations Review 3/10/2005 Approve budget
Appointment 12:00PM -01:00 PM  Lunch with prospect 3/17/2005 l Confirm lunch meeting
Contact 02:00 PM - 04:00 PM  Executive Briefing 45,2005 Schedule follow-up call
Lead 06:00 PM - 03:00 PM  Prospect dinner - Agresti's Show Full List
DOpportunity View Calendar
service Request
solution
o Recenty Crsted Lescs _|NEWISd)
1 Company meeting on Friday Chris Halpin & Fox Enterprises
_ 1 Build Pipeline Today with New Sales Tool # Mike Abrams @ Hartman & Assoc
& Armex Corp. - (9) Eqq 2 | Mew annual report available » Ruth Peterman @ Action Rentals
&4 Action Rentals - (7) Stel Mew corporate Web site » Bill Stanton @ Armex Corp.
Show Full List # Robin Zepernick @ Hartman and Assoc,
Show Full List

Pipeline Guality For Current Quarter

Display by: | Revenue (000} W

1
ot [

Opportunity Opportunity Metrics

Badlding Visicn
Revenue Expected #of Avg # of Days
Short List Sales Stage (000) Revenue (000) Opportunities  in Stage
,-% Selocted Qualified Lead | 2,311.20 USD 7594.36 USD 10 58



Customer Care Training Admin MySetup Deleted Items

@ H::rrne| & Dashboard | @ Reports | E Forecasts | (=P Campaigns | @ Leads | Eﬁ Opportunities | éﬁhﬁ.{:{:nunts | v |

Re ports Help Tutorial Back to Reports Homepage

Triangulated Forecasting Dashboard

TRIANGULATED FORECAST DASHBOARD

1. Organizational Roll-up - Current Forecast

Fiscal Mth/Yr Closed Revenue Quota % Forecast Revenue Forecast % GQuota Best Case Revenue Total Pipeline Revenue

2005 / 01" §3 975,000 99% 4 360,000 1740, 5,233,000 514,600,000
2005 { 02 53 734,000 93% 54 116,000 1750, S5 783,000 $13,700,000
2005/ 03 53 514,000 B7% 4 230,000 130% 5,153,000 514,000,000
2. Pipeline Analysis Histuri[:alﬁlnal 5i5
Historical Pipeline Quality Trends Histarical Forecast Trends
0,000, D — 0, 000,00 —
A6, 000D — A6, 000,00 —
12,000,000 — 12,000,000 —
8,000,000 — 8,000,000
4,000,000 — 4. 000,000 —
o T T { o T T {

2004 22 2004013 00 0 4 005 A 2004 012 2004013 00 0 4 F005E O



Phan mém SCM B

® Gilp doanh nghiép diéu phoi cac ké hoach va hoat
déng voi doi tac

m CO 2 chirc nang chinh

¢ Lap ké hoach
e Dy doan nhu cau phdi hop bang cach st dung cac théng tin to
nhirng ddi tac trong chudi cung tng

¢ Thwc hién
e Hb tro cac cong viéc quan Iy kho va van chuyén

m Vidu
¢ i2 Technology va Munugistics

| Ebiz - Khoa CNTT - BH KHTN 09/2008 52




Phan mém Content Mgmt 4
d

= Nhu cau chinh stra cac trang web
¢ Thém san pham maoi
¢ Thay déi hinh anh, théng tin
¢ Chon san phdm béan giam gia
¢ Chia se thong tin cho nhan vién, khach hang, nha cung
cap va céac doi tac

= Phan mém gitp doanh nghiép quan Iy mét khoi lwong
I&n cac hinh anh, van ban, tap tin

® Vidu
¢ Documentum, Vignette, webMethods
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Phan mém Knowledge Mgmt s

m CAac phan mém Quan ly ndi dung
¢ Thong tin dwoc lwu trén béo céo gidy, muc luc,
¢ Thong tin dwoc lwu trén bang phan tich

m Gia tri thwe sw cua cac tai liéu
¢ Nhirng thong tin bén trong chung
¢ C6 nhu cau tim kiém va quan Iy tri thire

m CO 4 chire nang chinh
o Tap hop va td chirc thdng tin
¢ Chia sé théng tin cho nhiéu ngudi ding
¢ Lam tang kha nang cbng tac
¢ Bao vé tri thirc
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Phan mém Knowledge Mgmt (tt)——

m Co6 kha nang
¢ Doc ndi dung cua cac tai liéu dién tw, thw dién tir va trang
web
¢ Tim kiém dwoc nhirng tri thirc phd hop dé nguwdi ding
thwe hién cac cong viéc ra quyét dinh hoac nghién ctru
e Ky thuat semantic va giai thuat thong ké

m Vidu
¢ |IBM Lotus Discovery Server
¢ Microsoft SharePoint Technologies
¢ Entopia Quantum
¢ Scopeware
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