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N&i dung chiti ét

m GIOl thiéu
¢ Cac dac trwng
¢ Hoat dong chinh
m Cac loai giao dich
¢ Thi treong ban (sell-side)
¢ Thi trwrong mua (buy-side)
¢ Thi trwvong mua va ban (exchange)
¢ Hop tac (collaborative)
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— —

Gi¢l thi eu S —

m B2B
¢ Giao dich gitra duwoc thwe hién qua cac
phwong tién dién t& trén mang Internet, mang ndi bo,
mang riéng

e Doanh nghiép la cac td chirc ca nhan hay nha nwéc, Igi nhuan
hay phi lgi nhuan

y- o

Mua

Loai
y (Purchase)

giao dich

Hau can

Loai Chiéu hwéng e
nguyén li éu Kinbldoa e (Logistic) /

v, Y/ /,
| Ebiz - Khoa “ DH KHTN | 09/2008 | 4




Gi&i thi éu (tt)

= Loal giao dich
¢ Spot buying
e Mua hang hoéa/dich vu dap rng nhu cau dang can
e Gia mua tw do tuy vao cung cau
e Vi du: mua xang dau, dwdng, ngi coc...

¢ Systematic sourcing

e Mua dwa trén hop dong dai han
e Co thwong thwong, dam phan gitva bén mua va bén ban

| Ebiz - Khoa CNTT - BH KHTN 09/2008 5




Gi&i thi éu (tt)

Loai
giao dich —
_ﬁl <

= Nguyén liéu
o Truc tiép
e Nguyén liéu ding dé san xuét ra s&n pham
e _ anh hwédng dén gia thanh san phdm sau cuing

& Gian tiép
e Dung cu van phong, bong den...
e May moc, phan cing, phan mém may tinh
e — mua dinh ky
e - loai hang héa MRO (Maintenance, Repair and Operating)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 6




Gi&i thi éu (tt)

= Chiéu huéng
¢ Chiéu doc
e Mua ban chi trong 1 nganh nghé nao do
e Vi du: chuy&n mua ban xe hoi, thép, hdéa chat...

¢ Chiéu ngang
e Tap trung vao moét dich vu hay san phdm nao dé dwoc dung
trong moi linh vwe, nganh nghé

e Vi du: du lich, dung cu van phong, may tinh...
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Mua
(Purchase) —
:.-5:.' f {

a Hoat ;
dong
Hau can
( —_—

Gi&i thi éu (tt)

® Mua (Purchase)
¢ Nhan dién va danh gia ngwdi ban
¢ Chon san pham
¢ Dat hang
¢ Giai quyét cac van dé phat sinh sau khi nhan hang
e Giao hang cham
e Sai sO luvong
e Khdng dung hang
e Hang bij 16i

| Ebiz - Khoa CNTT - BH KHTN 09/2008 8




Mua

Hau can
(Logistic)

Purchase order

Supplier
Requisition " .

Purchasing
inputs order  Acknowledgment :
_process per Central
financial policy receiving

Accounts
payable

3-way match”

‘Match of PO, Invoice, and Receipts

Ship

Source: Electronic Commerce 2006, Efaim Turban.
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Gioi thi éu (tt) P )

u ——
.:-z:.' \
a Hoat %
dong
ucan
// /4

= Hau can (Logistic)
¢ La lam sao dé “cung cap dung hang hoa, ding so6 lwong,
dung dia diém va dung thoi diém”

¢ GOm céac hoat ddong
e Tiép nhan hang
e Bbc xép hang hoa vao kho
e Kiém ké hang tén kho
e Lap lich va diéu kién phwong tién van chuyén
e Van chuyén hang

| Ebiz - Khoa CNTT - BH KHTN 09/2008 10




Gi&i thi éu (tt)

Mua
(Purchase) —

Hoat ;

= HO tro (Support) Q
o Tai chinh va quan ly
e Thwc hién thanh toan
e X ly tién nhan t&r khach hang
e Lén ké hoach von cho céc chi phi
e Dv thdo ngan sach dé nguén vén ludn co san

¢ Nguén nhan luc
e Thué, dao tao va danh gia nhan vién

& Phét trién cong nghé
e Tuy thubc vao tivng doanh nghiép
e COng bd két qua nghién ctru, lién két véi cac ngudn va dich vu
nghién ctru khac

| Ebiz - Khoa CNTT - BH KHTN 09/2008 11




N&i dung chiti ét

m Gidi thiéu
¢ Cac dac trwng
¢ Hoat dong chinh

¢ Thi treong ban (sell-side)

¢ Thi trwrong mua (buy-side)

¢ Thi trwvong mua va ban (exchange)
¢ Hop tac (collaborative)

| Ebiz - Khoa CNTT - BH KHTN 09/2008
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Buyers
Company A
Company B
Company C
Seller
Company D
(a) Sell-Side B2B
Services
Sellers L] Buyers

An exchange

N
AN

(c) Electronic Exchange

Ebiz - Khoa CNTT - BPH KHTN

Cac loai hinh giao d ich L

Sellers
Company A
Company B
Company C
Buyer
Company D
(b) Buy-Side B2B
Others
Government Buyers
Hub ___—Sellers
Community . Manager
Industry
Universities associations

(d) Collaborative Commerce
Source: Electronic Commerce 2006, Efaim Turban.
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Cac loai hinh giao d ich e

Sellers
Company A
Company B
Company C
Buyer
Company D
(b) Buy-Side B2B
Others
Government Buyers
Hub ___—Sellers
Community . Manager
Industry
Universities associations

(d) Collaborative Commerce
Source: Electronic Commerce 2006, Efaim Turban.
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Sell-side

Consumer

/ Supplier's
/' Electronic Store"

Supplier's Customer’s
Products Order
Catalog Information

Business-to-Consumer EC

Ebiz - Khoa CNTT - PH KHTN

Business
Customer

e

Business
Customer

Source: Electronic Commerce 2006, Efaim Turban.
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Business-to-Business EC
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Sell-side (tt) —
d

m Dac trwvng
+ Mot ngudi ban va nhiéu nguwdi mua

o Nguwoi mua 18/si co thé st dung chung giao dién hoac st
dung cac giao dién khac nhau

m CO cac hinh thire
¢ Ban hang thong qua e-catalogs
# Ban hang qua dau gia (forward auction)
¢ Ban hang bang nhirng hop dong dai han cé thwong lwong

e Gia, sO lwong, hinh thirc thanh toan, van chuyén va cac diéu
khoan vé chat lwvong

e Ban v&i sb lwong Lén

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 16




Ban hang qua e-Catalogs L —

m Hinh thic
o Truc tiép

e Doanh nghiép st dung Internet dé ban trwc tiép tlr cac danh
muc hang hoda
e Dell, Microsoft, Cisco

¢ Trung gian
e Doanh nghiép dung kénh trung gian dé phan phdi san pham
e Nguoi phan phoi mua san pham t& nhiéu nguoi ban, dwa san
pham vao catalog
e Amazon, Wal-Mart, Uniliver (e-store)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 17




Ban hang qua dau gia | —

m Hinh thic
o Truc tiép

e Cac doanh nghiép I&n xay dwng cac san dau gia cho riéng
minh
e Dell, General Motors

¢ Trung gian

e Vi chi phi xay dwng dau gia kha l&én, cac doanh nghiép thwdng
rao ban san pham trén cac san dau gia trung gian
e eBay, asset-auctions.com

| Ebiz - Khoa CNTT - BH KHTN 09/2008 18




Buyers
Company A
Company B
Company C
Seller
Company D
(a) Sell-Side B2B
Services
Sellers | | | | | ‘ Buyers

An exchange

N
AN

(c) Electronic Exchange

Ebiz - Khoa CNTT - BPH KHTN

Cac loai hinh giao d ich

J’@

Buyer

(b) Buy-Side B2B

Sellers

Company A
Company B

Company C

Company D

Government

Community

09/2008

Universities

QOthers

Buyers

Hub N\ ___Sellers
. Manager ,

Industry
associations

(d) Collaborative Commerce

Source: Electronic Commerce 2006, Efaim Turban.
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Buy-side L —

m Dac trwvng
+ Mot ngwdi mua va nhiéu ngudi ban
¢ Nguwdi mua dwa cac yéu cau can mua va mdi chao nguoi
ban

m Hinh thdc
¢ Ra gia hay bé thau (reverse auction)
¢ Mua trwe tiép tlr nha san xuat, nha ban si/lé
¢ Mua tlr cac nha phan phdi trung gian
¢ Mua tlr cac san dau gia
¢ Tham gia mua theo nhom (group-purchasing)

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 20




Buy-side (tt)

m Qua trinh mua
¢ Procurement
¢ eProcurement

Source: Electronic Commerce 2006, Efaim Turban.

| Ebiz - Khoa CNTT - DH KHTN
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Mua theo nhém

= Dac trung

¢ Cac doanh nghiép nhé dat mua so lwong I&n hang hoéa tw
nha san xuat dé dwoc giam gia

¢ Cac doanh nghiép c6 thé tim nhém & buyerzone.com hay
higpa.com

=] #1| % [aeae

. | &
R T T - -0 =

[zl [#2 [ [mnye I2E
-t T -

e B & - - [F -8 -
- 3 x] fir - B - [z Page v 53 Twus
BUYr Z e e sou smirses s st suppiir program | suppler Login | Help

| | | Higpa.com Snpish [
b . Vahat you need, when you need it
a H H Al o
prE bR 3ource Tor price guotes Snd BuYine stvics busess urchasing I
for major business purchases

4 More than & millica
“equests for Juctes
L

Thie I

J1uw :01 Fopitar
- - w T $5 1
Choose a Get Multiple Save Time & o s -anfe'e"“ Colleqes®
T2 mtar Busi i
Catagory FREE Quotes Monay e e '?] - Opportunity Distance Learning®
dseribe yuur reen leading lo! und Ly making Lhe besl sfogrric : ®35chool -
1N needs nahonal suppiers purchasng deasion @oni i Computsr Training®
Hors mpous lurerions .Onllne High School Online Tralning®
suying Advice High Schools High School Diploma Online
| [ znoanc: n e iectamgory =] o UK E Sunl % e e ®Fres High School Diploma o
zdic=s and articles to | -+
Mpal Popular Ollive Equipmenl 2 Markeling R i T ®0nline School Film School®
dit e Prncessing vroducts Call Carzer & suz ess. ®Euziness
A T el B e ®High School Musizal
[ETTRT— foaler foap =rs Ao wmenlianel in..
. aler Erints ; P = ) .
“hone Lysterrs eler "t' _r’_ Higgra com [=mis. Onles Traising | Hig: Sches D plorma 2ol s | =ilm Se col | Higl Sches © plema © ling Tizllic Schoew |
“nsmes Hickees Digital Zapiers tirapaic Les ar: 2o & dett Vosaliv: =l Schuuls
Docurr oot 1raqing

srapaic Les gr re

Eata Masunes Grapie Desgre B atad Yater als . . ) Bockmes: t 5 peae | Lobe Tr homepane
luman Resources & Deneflts - Rarger?ane is e snt of sits
N o Lager Erintars Maling == Rrokoes e Jue Tl el
Loatal 3 e un Do iz e frafesmers L e Cal e Ae= gned faran amer g
201k 4esirzmer: Fars [Ee——— X sarvice.
Eromesioral ltars
“arperane suant Flanr 1g P ot 1 £ e m e Eoad mere.. -

B reerer e -

| Ebiz - Khoa CNTT - DH KHTN

Dg/'Ea’tl‘DOtta InfZrmatlzrcorytep — 0043206 LR MG w AR at FE T Al F S MW F LD L SO0 AL SR AR AN T paEh ’B 0 Inzztret




Cac loai hinh giao d ich e

Buyers Sellers
Company A Company A
Company B Company B
Company C Company C
Seller Buyer
Company D Company D
(a) Sell-Side B2B (b) Buy-Side B2B
Services Others
Government Buyers
Sellers | | | | | ‘ Buyers
\ / Hub \___Sellers
=N " Community . Manager ,
An exchange 4
| P>l Inlustry
Universities associations
(c) Electronic Exchange (d) Collaborative Commerce

Source: Electronic Commerce 2006, Efaim Turban.
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Exchange

m Dac trwvng
¢ Nhiéu ngwdi mua va nhiéu ngwdi ban
¢ Ngoai ra con ho tro cac hoat déng
e Phan phdi tin tirc
e Cung cap cac nghién ctru
e Thanh toan va hau can

= CO nhiéu tén goi
¢ E-marketplace
+ Trading Exchange, Exchange hub
¢ B2B Portal

| Ebiz - Khoa CNTT - BH KHTN 09/2008
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Exchange (tt)

Source: Electronic Commerce 2006, Efaim Turban.
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Exchange (tt)

Direct Indirect (MRO)
(1) (2)
Vertical Horizontal
Distributors E-Distributors
Systematic plastics.com mro.com
Sourci ng epapertra de.com g‘raingemom

Methods: Aggregation, | findmro.com
fixed/negotiated prices | Methods: Aggregation,
fixed/negotiated prices

(3) (4)
Vertical Horizontal
Exchanges Exchanges
Spot isteelasia.com employease.com
Sourcing chemconnect.com aribasn
Methods: Matching, Methods: Matching,
dynamic pricing dynamic pricing

Source: Electronic Commerce 2006, Efaim Turban.
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Cac loai hinh giao d ich

Buyers
Company A
Company B
Company C
Seller
Company D
(a) Sell-Side B2B
Services
Sellers | | | | | ‘ Buyers

An exchange

N
AN

(c) Electronic Exchange

Ebiz - Khoa CNTT - BPH KHTN

J’@

Sellers

Company A
Company B

Company C

Company D

(b) Buy-Side B2B

Government Buyers

Community

Universities associations

(d) Collaborative Commerce

QOthers

Hub N\ ___Sellers
. Manager ,

Industry

Source: Electronic Commerce 2006, Efaim Turban.
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Vi du - General Motors e

m Xét qua trinh thiét ké xe hoi, GM mudn kiém tra sw va
cham & dau xe
¢ Xay dwng xe mau (1tr do-la/mau)
¢ Kiém tra sy phan hoi cia xe khi c6 va cham
e Cho xe va cham, cai tién, r6i cho va cham lan nira
& V&i 1 md hinh xe méi, GM kiém tra 70 mau

¢ Théng tin thu thap dwoc t& qua trinh kiém tra can duwoc
chia sé cho khoang 11,000 nha thiét ké va kj sw (& cac
phong thi nghiém va chi nhanh khac nhau)

¢ Can lién lac va codng tac voi cac ky sw clia cac nha cung
cap nguyén liéu

| Ebiz - Khoa CNTT - BH KHTN 09/2008 29




Vi du - General Motors (tt) e
E _,

m Van dé
¢ Lién lac, céng tac va chia sé thong tin cham
e Qua trinh thiét ké cham lam tang chi phi
+ Mat khoang 4 nam dé cho ra 1 mau xe mai trén thj trwdng
e Khong con phi hop véi thi hiéu

m Giai phap
& Chuyén céac hé thdng co san sang trwc tuyén
+ Hé thénglECImé’i, Unigraphics, tap trung vao chwong trinh
ho tro thiét ké (do cty EDS xay dwng)
e Cho phép céc tai liéu thiét ké 3D co thé chia sé truc tuyén
& S dung céc céng cu phan mém nhw NetMeeting, eVis dé
nang cao hiéu qua lam viéc nhém

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 30




Vi du - General Motors (tt)

‘Biéudién
qua web

Hé théng
Unigraphics
Mau ghé ngéi moi M6 hinh toan hoc
Tim
Hé théng

\ Johnson Control H¢ thong dir liéu cda cac
. Thlét ké / 2 nha cung Ca"p
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) Home | Media | Careers | Investors | Contact Us E
Johnson ))I('

Controls About Us | Preducts & Solutions | Technology |.LFni1:ed States - English ||

INGENUITY
WELCOME.

IT's LOMG BEEN OUR
PRACTICE TO SAY "INGENUITY
WELCOME" IN EVERY ASPECT
OF OUR BUSINESS.

AT JOHNSON CthRM'-‘-HE BELIEVE THAT #ﬂﬁm‘
PRODUCTS AND SERVICES ARE INTUITIVE.
WOULDN'T THE WORLD BE A BETTER PLACE IF ALL
OF DUR SURROUNDINGS WERE TRULY "SMART"?

ROLLOVER 70 DISCOVER QUR SMART ENVIRONMENTS

READ MORE »

Automotive Experience Power Solutions Building Efficiency

People spend more time in their vehicles than A= today’s vehicles have become miore and When energy efficiency in a home or building The webcast archive of the Johnson Controle
BVEr hreﬁ'.tre John=on Controls’ Automotive more sophisticated, the demand for electricity increases, ' not only the utilty bill that goes Fourth Quarter 2007 Earnings Conference
Experience has-a unigue insight into how to power their myriad slectronics has down. 5o do the greenhouse gas Call iz availatle in our Investors section... isten

TECHNOLOGIES A NEW IDENTITY

CUSTOMER FOCUS

In recent years, auto makers have In recent years, the global warming Often, a product upgrade involves a Johnson Controls is
placed a vigorous emphasis-on phenomenon, az well a= ezcalating minor tweak—ijust enough for users rolling out a new
crash protection, employing all sorts energy prices and security to think they are getting something Johnson %l' logo, corporate:
of technology—like...Read more cencerns have made ...Read more new, without ...Fead maore Controls =logan and

| advertising

campaign... more

HEWS

October 30, 2007
Johnson Controls Invites Students to
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Vi du - General Motors (tt) L ———

=

m Két qua
& Mat 18 thang cho 1 m6 hinh xe hoi moi
& Th nghiém va cham v&i 10 mau
¢ Tiét kiém chi phi

m Nhan xét
¢ Qua trinh thiét ké xe gdm nhiéu ddi tac trong va ngoai GM
¢ S dung hé thdng cong tac ndi bd va bén ngoai cong ty

¢ S dung nhiéu ky thuat dé gidm 1 sd van dé trong chudi
cung wng cua qua trinh thiét ke

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 33
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G RED was the world's first automotive research center . | was organized in 1920 by

invertar Charles F. Kettering.

Headguartered inVWarren, Michigan, the G Research Lab iz a network of six laboratories,
zix zcience offices and collaborative relationships in over twelve countries including
wwarking relationships with universities, government groups, suppliers and ather partners

from across the globe,

# Fead more
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Collaborative L ——
d

m Dac trwvng

¢ Slr dung cong nghé ky thuat so dé thiét ke, phat trién,
guan ly va nghién ctru san pham, dich vu hay trng dung

¢ Khac v&i nhirng hoat dong mua/ban
e Truyén tai thong tin
e Chia sé thong tin
e Lap ké hoach cong tac

¢ Puoc (rng dung trong quan Iy chudi cung tng (Supply
Chain Management — SCM)

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 35




Collaborative e —

VMI

(Vendor Managed
Inverntory)

Giam chu
Ky ph@t tri en
thietke

SP
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Vi du - Chuéi cung rng S —

ORBIS

Orbis Corporation

Supplier |~ .|, Ad | Scanning|  Digtal

(Sony) agency house Image

Sony \‘

Noki
i‘\, Product
Bank
Other 4///,

Hub
Other /

Ad Agency 1 ‘ Ad Agency 2

Retailer |— — Catalog

Retailer 1

<«——» Retailer 2

Other

Source: Electronic Commerce 2006, Efaim Turban.
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m VMI (Vendor managed inventory)
o Nguoi ban 1& dé cho cac nha cung cap chiu trach nhiém
viéc xac dinh khi nao dat hang va dat bao nhiéu
o Nguwdi ban & cung cap théng tin

e Diém ban hang, cac m&c hang hoa, nguwéng thap nhat dé nhap
kho

¢ — Ngudi ban khéng con lo lang vé quan ly hang trong kho
¢ — Nha cung cap c6 thé thay trwédc dwoc nhu cau tiém
nang cua san pham

¢ P&G (cong ty My pham) va Wal-Mart (Nha ban 18)

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 38




e e PAG Giobsl Dperations ;
s PG iz s G A,
Home Everyday Solutions Products Company News Careers Investor B2B Directory

March 17,2008
m
s B2B Direct
| 50 ireciory PITHINN
I

U.S. Product Information

I Choose s Category TI

I iZhooss by Brand TI

k Contact Us

*B2B Directory

» Community Relations

b PEG Chemicals

b PEG Commercial
Products

¢ PG Electronic Data
interchange (EDI)

» P&G Food Ingredients

» P&G Legislation &
Regulatory

» Retail Customers

» Suppliers

¢ PE&G External Business

Development
k PEG Tremor
b PE&G Pharmaceuticals

Welcome to the P&G Business-to-Business
(B2B) Directory, vour saurce for information an
how to conduct kusiness with P&G. Here vou
will find a variety of information, including
pertinent VWehb sites and other anline resources,
as well as key P&G contacts.

Select a category below to find contact information:

» Community » P&G Chemicals

Relations P&G Chemicals is committed to
Ve take pride in developing prwiu_:ling ;.-'u:uurll:uusines_s with
strong ties to the communities in  Sensistently high-quality
which we live and work and are  S/@8chemicals,
focused on helping children in
need around the warld live, learn

» PE&G Commercial
Products

F&G Commercial Products
supplies a variety of husinesses
with F&G cleaning, laundry, and
coffee, tea and snack products.

and thrive.
» P&G Electronic Data » P&G Food » P&G Legislation &
Interchange (EDI) Ingredients Regulatory



Giam phi v an chuy én

m Unilever Corporation
+ Hop dong van chuyén véi 30 hang van tai
e Xay dwng hé thdong TBC (Transportation
Business Center)
e Cung cap cho cac hang van tai nhirng yéu cau
chi tiét
— Khi nao nhan hang héa tr nha may hoac nha phan
phoi
— Khi nao giao hang dén cac nha ban 1é
e Cung cap nhirng thdng tin quan trong
— Tén nguoi lién lac, sb dién thoai, gi& lam viéc
— Lam thé nao dé hen giao hang va lay hang

¢ TBC gilp Unilever t6 chirc va chon lya tuw
dong cac hang van tai thong qua cac diéu
khoan va cam két
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A

Say hello to flavoursome vegetables

There are plenty of wonderful ways to cook fresh

ngredients and add life to your plate. So get your
five-a-day in the most delicious way.

v Say hello to flavoursome vegeitables

+ Indulgence, without the guilt

+ Dur approach to diet, health & the fight against
obhesity

News & media Investor centre

Latest news Latest resources

CAGNY Conference
2008

» Board changes at ¥
Unilsver

.y
Start small

Changing some habits
can help reduce your
environmental footpnnt.

Start small
Axe on the move

Find your smile
Get swilt with Cif

Careers
Warking with us

v Worlang with us

v Career profiles

feel good, look good

and get more out of life

(i) For more informaticn about
Unilever in the United States,
please visit
www.Unileveri=a.com

(i) What's in our products? (EU
home & personal care products
anly)

Brand information

|- Select brand -

Cantfind if?

Unilever websites

I- Select country -

Latest publications

I- Select publication -

Cownlasd likrsry

Our Sustainable
Development
Report 2006.

____________________________________

Fast track on this site for

Lormms v -



Giam chu k y phat tri én san ph ame———
d

m Caterpillar Inc
+ Nha san xuat may méc (cong nghiép nang)

s He thong Cong tac lién ket cac bd phan ky thuat va san
xuat véi cac nha cung cap, phan phdi, va khach hang

e Yéu cau tuy chinh cac thanh phan cla 1 xe tai co thé duwoc
chuyen dén céac doi tac cua Caterpillar cling nhw cac nha thiét
ké trong 1 th&i gian ngan

e Khach hang co thé truy cap hé thdng va chinh stra thong tin dat
hang trong liic sdn pham & giai doan lap rap

e Nha cung cap két ndi véi hé thong dé co thé van chuyén
nguyén liéu trwee tieép cho Caterpillar
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CATERPILLAR' vonovms o

HOME PRODUCTS SERVICES

Home

GETTING MORE DONE.
" DELIYERING PERFORMANCE & SUPERIOR CONTROLLABILITY

INDUSTRIES

Caterpil

SHOWCASE

Worldwvide

Find & O

ABOUT CAT

Englizh H

PRODUCT FINDER
QUICKLY FIND ANY CATERPILL
PRODUCT

Select Product

Select Product

Engines

Fower Generation sy sten
Work Toals

Turbines

Farts

Rental

Allied Equipment

Used Equipment
Technology

MNORTH AMERICA A
>> UNITED STATES ENGLISH. ESPANOL

** CANADA ENGLISH, FRANCAIS

CATERPILLAR

LATIN AMERICA
** BRASIL PORTUGLES
>* CHILE ESPAROL
>» MEXICO ESPANOL

EUROPE
*» BELGIUM NEDERLANDS, FRANCAIS

** DEUTSCHLAND DEUTSCH.
ENGLISH

> ESPANA CASTELLANO

¥+ FRANCE FRANCAIS

** IRELAND ENGLISH

> ITALIA ITALTANO

>* NEDERLAND NEDERLANDS

¥ POLSKA POLSKA

*> POCCHA PYCCKHRA

** SWERIGE SVENSKA

#* UNITED KINGDOM ENGLISH

WELCOME TO CATERPILLAR® WORLDWIDE

ASIA PACIFIC
*> i (cHINA) P&,
*» Ha (1aran) HES
# [HEHI= (soutH KOREA] # 2
> INDIA ENGLISH
> i (TAIWAN) EBES
» INDONESIA INDONESIAN
> AUSTRALIA ENGLISH

ENGLISH

MIDDLE EAST/AFRICA
P i | w1 E |
(MIDDLE EAST/AFRICA)

iwall. EMGLISH. FRANCAIS

Fd @ Inkernet

L 100%

fQUR GEAR!
THE ONE-STOP
FOR OFFICIAL
HANDISE

RN MORE

. QUDTE
MY SE)
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