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Noi dung chi ti ét

= Dinh nghia
¢ M6 hinh kinh doanh
¢ M6 hinh doanh thu

® MO hinh kinh doanh trong B2C
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MO hinh kinh doanh ——
d

m EC cho phép tao ra cac mo hinh kinh doanh mai
(Business Model)

¢ La phuong thrc kinh doanh ma 1 cong ty thong qua
phwong thirc kinh doanh nay tao ra doanh thu dé tén tai

¢ La mo hinh gidi thich nhirng hoat ddng nham dem lai gia
tri cho san pham hay dich vu ma coéng ty cung cap
e value-chain

Doanh

Lam thé ndo ma mét doanh nghiép hay
dw an EC c6 doanh thu

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 3




MO hinh kinh doanh (it) | ———

m Vidu
¢ SIéu thi
e Mua hang hoéa, ban lai hang hoa cho ngwi tiéu dung
e Tao ra duoc loi nhuan

o Dai truyén hinh
e Cung cap mién phi cac chwong trinh truyén hinh cho nguoi
xem
e TON tai thdng qua md hinh quang céo va ndi dung cua
chwong trinh phat séng
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MO hinh doanh thu

Buy Online
| =T T —
—_— _—

Revenue frr 1 of goods or services

Advertisement
Model

Affiliate

—

Model
y e
A \ site 1 Web site 2
MO hinh g Cry vy ——
Our I!est Compa
do
Subscriptio

Bt Lynnsfashions.c
anh thu B —— e
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Model
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Payments from advertisers

. Fixed i ch : Commissions paid on
| Ebiz - Khoa ' zl::;:; i;':m‘yargad 09/2008 volume of transactions




Banlé gﬁ_ —

j- * Siéu thi
Xi nghiép \

Cua hang Clra hiéu

Electronic Retailing \
Cong ty (e-Retailing)

Khach hang
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MO hinh doanh thu

Sales Model
Online
| e T S—
— —_—
Revenue frr 1 of goods or services
Advertisement - i
Model ‘Model
Our Best Company . MO hlnh
TEETRIRSETT Mkl
=== doanh thu e :
P e — Customesbeme————""""""
Payments from advertisers Commissions for referring customers
Subscriptios Transaction
Model Fees Model

S -+
s s s s

——*85858

. Fixed i h : Commissions paid on
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d

= Hinh thirc ma 1 cong ty c6 doanh thu tw viéc ban
hang hda/dich vu trén website cua minh

® S dung danh muc hang hoa
¢ Hinh anh, thoéng tin chi tiét, gia

= San pham
¢ May tinh va hang dién to
¢ Sach, nhac va phim
¢ Quan 4o
¢ Hoa va qua tang
¢ Hang giam gia
...
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| Your | | See Al 32 ."Li’ ich | i o
amazoncom 2o .| Brioks:/d Prodint Catacaries Your Account | Cart | Wish List | Help | :! ]

Advanced | Browse | The Mew York Times®
Eﬁﬂf o | e | | Bestsellers | 1M ect Selers

1Magazi‘nes~| Corporate [ .ﬁéjrqgrzg&n | B rgﬂn 1 Llsed | Tenthaoks

Accounts

Electronic Commerce : A Managerial Perspective 2006

(4th Edition) (Hardcover) Quantity:|1 ~]

by Efraim Turban, Dave king, Jas Kyu Lee, Dennis Wiehland

) Add to Shopping Cart

; . or
List Price: $141.60 Sian in ta turn o 1-Click
Price: $141.60 & this item ships for FREE with Super Saver ardering.
5h||fl|fl|"'§l Details ﬁﬂ,ﬂ J:u:urmumrﬁ save 1. 53% an
meazn:nn gam Ijg}g

Availability: Usually ships within 24 hours, Ships from and sold by &mazon.cam, . j

s =
Want it delivered Monday, March 20?7 Order it in the next 3 hours and 43
rinutes, and choose One-Day Shipping at checkout, See details

More Buying Choices

71 used & new from $72.85

71 used & new available from $72.85

Have one to sell? | Sell yours here
Ses larger images Zign in to rate thiz iterm, .

Share your own custormer images

| AddtoWish List |~ |

Publisher: learn how custorners can search
inzide this boak,

| Add to Wedding Registry |
| Tell a friend |
Better Together
Buy this book with Making It Happen: Stories from Inside the Mew... by Systems Thinker Newsletter today!
o Buy Together Today: $166.55
D

ti@'l‘




18009634816
Custamer Service
Shopping Bag
ey Account

Ordered this item before? Beorder Here

FABRIC FEATURES FIT

e Tt ¥
BT L

Chogsﬁév Your Fabric

To get started, select your fabric and choose
a color preference for your Lands' End Custom
Blouse.

Al Custorn Blouses include: Cross-stitched buttons, 2 shirk-tail ham,
folded joined searns,

NEW! 100% Cotton Pattern Broadcloth $89.00

* How Custom
i orles

+« Ahout blouse
fabrics

about this fabric

Click color swatch for a larger wiew,

P I] t"l_fg (g

Multi Stripe Pink Stripe

i

Clear Blue Stripe

RNEW! 100% Cotton Pattern Broadcloth %$79.00

Shout this fabric

Click color swatch for a larger wiew.

ol & 5 5 § I

Clear Green Check

[1LL]

e Clear Blue/Deep
Lake Blus

Cornflower Stripe

Wil

Pink CoralfSoft Turquaoise Multi
Qrange Stripe

o

Qi 88§

Clear Blue Check




Land’s End —

m Dac trwvng
¢ Personal shopper
e La maot “diép vién thdng minh” (intelligent agent)

e D& y céc s& thich cda khach hang, tr d6 dé& nghi san pham
phu hop

¢ Virtual model

e Hinh anh
e Duoc xay dwng tr s6 do cua khach hang
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MO hinh doanh thu

Sales Model

Revenue frr 1 of goods or services

Advertisement

Model Affiliate

Model

s
— Dsite 1/ m
itvasizies MO hinh e S ERAXATE
2 o 2
(ll_r__ Best _E_i]:m pany _ a Lynnsfashions.cc
ey dOanh thU ez P‘-" e
we——.— - Customers s====""""""
Payments from advertisers Commissions for referring customers
Subscriptios Transaction
Model Fees Model
B—s
s s s s 593
Fixed amounts are charged, Commissions paid on
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= Thu phi vi cho pheép cac cong ty khac dé link, logo hay
banner trén website cua minh

m Kho khan
¢ Khong co6 chuan dé thu phi
e Sb lan click chudt, s6 lwong nguwdi truy cap

¢ SO lwong nguwdi ding it — khoéng thu thap dwoc tiéu sk cua
khach hang (demographic info)

e Dia chi, gi¢i tinh, m&c thu nhap, nghé nghiép, s& thich, ton
giao...

m Cac dang Web s&¢ dung mo6 hinh quang cao :
+ Web Portal
¢ Bao dién tw
¢ Classified Ad (Quang cao phan loai)
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Web Portal e —

= Diém xuat phéat dé duyét web
n Gém /a

Danh sach cac “siéu

Web lién két” (hyperlinks)
Directory

«Tim kiém theo tir khda

«Trang két qua c6 nhiéu hyperlinks dan dén
cac trang khac ,

*Thu phi quang cao )
. : £ . Thw dién t& mién
*Cac hyperlinks dwgc xuat Search Ch WC ohi, dich vu lwu triy

hién theo 1 dd wu tién tap tin, tro choi,

lich lam viéc, chat
room, ...

Engine néng khéC
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“rahoo! hdail

Web | Images | Yideo | Local | Shopping | more =

Welcome, Guest [Sign In] Help

No more word - kevin kern Options i AH‘OO.’

Mo suggestions for your 5

meditation

1-10 of 530,000 for Ho more word - kevin kern (&bout) - 0.07 sec

1. Kern kevin - More Than Words (cd) - SHOP.COM

Shop for Kern kevin - More Than Words (cd) at Shop.com. .. age, no, kern, kevin
popular music new age no kern, kevin kern kevin - more than words {cd) ...
wewrwy shop.com/p315887 18-aprod. shtml

2. Real Music: More Than YWords - Kevin Kern
If you're looking far a relaxing recording to mellow out to, look no further. More Than Words,
by Kevin Kern keeps the mood qguiet, simple and hearfelt throughout. ..
wewewy. Tealmusic.com/i_kern_morethanwords. php - 20k - Cached

3.Kevin Kern music CDs
... for ather activities and far relaxation, so there are no sharp edges or ... MORE THAM
WORDS is a wondrous collection of favarites fram pianist Kevin Kern, .
wney Silverlakemusic.com/art/akern htrml - 14k - Cached

4. More Than Words: The Best of Kevin Kern - Wikipedia, the free
encyclopedia
More Than Words: The Best of Kevin Kern. From Wikipedia, the free encyclopedia ...
Words, is the first compilation album fram American new age pianist Kevin Kern. ..
Cuick Links: Track listing - Liner Motes - Personnel
en.wikipedia.org/wiki/More_Than_Words:_The_Best_of Kevin_Kern - 21k - Cached

5. Amazon.com: More Than Words: The Eest of Kevin Kern: Music: Kevin
Kern
Amazon.com: More Than Words: The Best of Kevin Kern: Music: Kevin Kern by Kevin
Hern ... No one has tagged this product for Amazon search yet. ...
whini, amazon.com/More-Than-Words-Eest-Hewvin/dp/BEOODDEHIED - 175k - Cached
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Bao dién tw e

Danh cho Qudng cdo
(84) 8 997.48.48

cd OURH CUOR £0AH THES HO CHI MIMH TE.HEM

IS5k 1859 - 1094 Tubi Tré Cufi Tuin | Tudi Tré Cu'di | Ao Trang | Tufi Tré Mobi | Quang Cao | Newsletter | Lién HE

Thir Ba; 16£10/2007, 22118 [GMT +7) Tim kigm & (of =] [EE

‘[‘ ;:E : E || Chinh tri - X3 hoi | Thé gidi | Thi thao | Gido duc | Khoa hoc | Nhip stng 50 | Kinh 18 KEGRiRERAEERGE Nhip sing traé
Thigp orline  Tlsach Tudi Tré - Wan hoa = Giditri- Media Online
Tin ndibat Tin méicap nhat Tin doc nhidunhat o) g fran

= Gac lailoiich tigng @@ﬂ N @‘ '&m’ﬂ‘a@

= Thitrwing vang "boc haa v 3

= Tivi cAng nghd cao-"hat el noi . : # y
= 16-10: Chitng khodn gidm digm nhe 4 :ﬂl
= Cigidgm dic dai dign Dale 27 tudi ,

= Hos hiu.. b sia EIA

= Khivi. hoa siia e ;.-F‘;’ o T

s TP.HCHW: muwato, dudng nodp, ket xe y “ L

« Chura thiu hidu?! -4 P

Wi oan con gidi guyét bai thudng sai B&u trdi vdi gia hap dan bat ngd

VN troe thanh thanh vién khéng
thwéng trure Héi dong Bao an : T
LH MR 9 ) TUSI TRE MEDIA ONLINE E[" [:A NGAY

Video Clips: Nhat ky Vang Anh ngwng phat .. N

TTO - W&o de 22036 phittdi nay, 16-10 2 i
R t ; (Cép nhdt hic 15/10/2007 23:36:48) V|, ;_u
—_ .crnno

theo gitr Vigt Marm (110 36 phit gide Mew Yok,
tien =i Srgjan Kerirm, Chi tich Bai hii dbng Lign
Higp gudc (LHEY céng b vigt Narm chinh thive tré
thanh thanh vign khing thuing truc Hai dbng T ; —
Ban an LHQ nhiém ki 2008-2009, ke s

| EbIL STINIHIva wIN T T T LT INELLIN | VJIIcvuvo 10
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w TWO 38-07 Phirn ngan: Hin 1da




B

ao dién tuw

Chinh Trj - X& Héi

= [hirng cai "ao” khing I8 trén quic 16 14

® Truy tdng Hudn chwong S&ao vang cho dng
F'han} Trang Tug
® Tin wan [16-10-07)

Van Hoéa - Giai Tri

= Angelina Jolie doat giai Dign xudt xudt séc cla
nam ; )

® Mghe Trec tuyén album Gidc Mo Trea cia B8
Cluyén )

® Larn ban phim Tét 2008

Nhip Séng $6

® |5 nguyén terabyte cho & cirng may tink
B DG rot 2 trigu IS0 cho %C Corporation
® Phan higt thé nhd that va gia

Ban Boc Viét

" BE 115 can 1 oo

" Tai ang ha hoc gi thi ndy

" Phai thay ddi chét ligu lam qidy
CHMND

Kinh Té

Ebiz - Khoa CNTT - PH KHTN

Thé Giei

B Pakistan:
nLrcrC

B Thai Lan:
2312

Ciru thi tudng Sharif lai Frdn wé

M6i céc thing qua ngay biu ol

B Anh: Hai may bay wva nhau, hang tram hanh
khach thodt nan

Giao Duc

B Khing dwoc tdy tién d4t thém céc khodn thu

® Phai dam

bdo kign thirc cho hoc sinh dwoc

xét bl sung
B 5E thanh ldp Cuc Quan 1y dao tao v nudc

ngoal

Thé Thao

® Thi trrcrng chuyén nhwong ngdy cang phivc

tap

B Khanh Hoa va SLMA vao ban két

® Hi Mgoc Thudn gay dn teong

Cau Néi
i Hoc tiéng
® C3i chinh

fhat v o giao Michiko

* ¥em TTO theo noay

Phap Luét

09/2008

Chi min cd the
Korigoaloice
5 6ir :
NGUYEN NGOC Laptop

4

trong tay

Nhdp khda chinh thic 100%

Theo gwong BAC

Ty hao VIET NAM

Xav dung thwong hidu quic gia
Truyen hinh Tudi Tré

Thi viet Cira s6 tim hon
Chuyén diri e lé

D lich 3o

Thiép Online

Giao e trpe tuyen

Bong Gop hao tam
Wehsite Thanh doan TP.HCM
THONG TIN TOA SOAN

online@iuoitre.com.vn
(843 8 297 1010
0913 033 133

sinh 2007




m Danh cho Quing cdo Danh cho Quing cdo
(848 997.48.48 (84) 8 997.48.48

GO GbAN ClA BOAN TRCS b CHl MiNH TP.HCE

Ban dang chon: Banner Pau trang (Top Banner)

[SSM 1859 - 1094 Kich thurdrc: 250x60{px)

£ K. .
Thir Tw, 13062007, 10:16 (GMT+T) Sl LE L T e Off

_ — _ — || Dung lvong thi da;_30KB . .
Chinh Tri - X Hoi Van Hoa - Giai Tri Kinh te . i N . ] o Hhip Song Tre
Gia trang chi& 15.000.000%VNBMtuan{2hia se 4 doen vi -
2 i tri)
Gia trang chuyén mué€ 5.000.000VNBMtudn/ don vi (1
vi trif2 dorn i)

0.1 & 0 Quéng cdo
&
Gu Khanh Rl icu ;;‘g (84) 8 997.48.48
=
S Danh cho Quing cédo
/ (84) 8 997.48.48
Thr%n!h:inrhln't Danh cho Quing cédo
& dal) dai g
04 Bén N3 Rdng ‘I*“”“IL;:H;:T 0.2 (84) 8 997.48.48
e r';nnu Im !
Thu Thiém da rat gan... Danh cho Quing cdo
TT - Khiing con wwréng gidi 10a, hai cong trinh Jai 1 g (84) B 997.48.48

ddng - tay ¥4 cAu Thi Thiém, TRHCM dang dure
thi cing tang the wii hang trém ki s, céng nh Danh cho Quing cédo
Wit b trén cing teedrn, Wit kho dé thi mdi TH || Ban dang chon: Banner Phai (Right Banner) Q g

Thigrn d4 rat gan... Kich thuée: 200%60(px) [341,.)] 8 997.48.48
S lwgng frames tdi da; 03 =
Dung lwong tdi da: 25KB

i 10.000.000VNEAtuan

\ Gia trang chuyén mac: 5.000.000VNE/Mtus
S o “tw chon” dé thi: Khing ha T T o L e oo, T

Gia trang c
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Quang cao phan lo ail (Classified Aghy—
>

® Phuong thire
¢ Tiép can thi trwdng muc tiéu
¢ Thu phi quang céo voi gia cao
e Quang cao dung déi twong

m Vidu
¢ Website quang cao viéc lam
e Monster.com.vn
e viethnamworks.com
e tuyendung.com

| Ebiz - Khoa CNTT - BH KHTN 09/2008 19




Thi trwong vi éc lam |
_,

m CoO cac loai hinh
¢ Nguoi tim viéc ( )
e Tra I&i cAc mau quang cdo tuyén nhan vién
e D&y lich trén web va gii thong diép dén ngudi tuyén dung
e Careerbuilder.com, mangvieclam.com

+ Nguoi tuyén dung ( )
e Quang cao tuyén nhan vién trén céc portal, bao dién tt, hoac
ngay trén website cua cong ty
e Tién hanh phdng van va trac nghiém kién thic trén web

¢ MOI gidi viéc lam ( )
e S&r dung Web dé coéng bd viéc lam
e Quang céo dich vu bang email hay tai cac trang web khac

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 20




Thi trwong vi éc lam (tt) |
_,

m S dung “diép vién thong minh” ( )

¢ Diép vién cho nguoi tim viéc (careershop.com)
e Ngudi dung tao ho so xin viéc

e Tim kiém cong viéc thich hop trén cac website hodc CSDL
dwa vao hd so xin viéc

e Ngudi tim viéc s& nhan dwoc cac tuyén dung théng qua email

+ Diép vién cho nguwdi tuyén dung (resumix.yahoo.com)
e Xem cac don xin viéc
e Duyét cac ly lich - xac dinh ky nang
e Tim u’nQ clr vien — ghép nhirng ky nang nao dap wng dwoc
tiéu chuan cong viéc

| Ebiz - Khoa CNTT - BPH KHTN | 09/2008 21




E-mails R i . ) E-mails
Job Seeker« » Recruiter
Agent 1 l i lAgent 2
Create “Job Create Resume Post Jobs Create “Resume
Search Agent” (objective, target job (category, locations, Search Agents”
giving the search & company, location, job title & giving the search
keywords and work status, experience, description, career keywords and
frequency of education, affiliations, —— level, position frequency of
receiving e-mails skills, references, etc.) type, salary range) receiving e-mails
‘ﬁ FF
Resume |_Search Search Job
Base People Jobs @se
Online Online
Agent 3
4 = At g < \4
e Around the Clock . "
Generate e-mails Generate e-mails
to Job Seekers |« | | >  to Recruiters

Source: Electronic Commerce 2006, Efaim Turban.

| Ebiz - Khoa CNTT - BPH KHTN | 09/2008 | 22




MO hinh doanh thu

Buy Online
| T ™ W— |
— —_—

Revenue frr 1 of goods or services

Advertisement Affiliate
Model '

Model
= MO hinh
s doanh thu
:‘awnenls from advertisers

Subscriptior Transaction
Model Fees Model

s S -+
s s s s

——*85858

e U Customers iema————

. Fixed i h : Commissions paid on
| Ebiz - Khoa .y f’,,f',':ﬂftfgad 09/2008 volume of transactions




m Khach hang trd 1 khodng tién co dinh theo
thang/nam dé truy xuat thong tin

0 |a cac tai liéu dién twr
o Luan van tién si, thac si
¢ Tin tire, bao, tap san chuyén nganh
¢ COng trinh nghién ctu

m cla cac hé thong :
¢ Thw vién, trwong hoc
¢ CoOng ty, ca nhan

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 24




Phi dinh ky (tt) —

¢ Cho xem 1 phan, phan con lai phai la thanh vién (b4o)

¢ Cho xem 1 phan, phan con lai phai mua (tap chi)

¢ Cho xem céc thdng tin gan day (30 ngay), yéu cau dang
ky 14 thanh vién

¢ D3 1a thanh vién, néu xem cac tin cd (5 nam trwdc) thi
thu phi thém 1 it

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 25




Phi dinh ky (tt)

Witinh

ﬁ&v Thiels UVietnam

pov.com.vn
December 04 - 06, 2007
Sheraton Hotel, Hachiminh City

Towards a

Fhu bén ciia Théi bao Kinh té $3i Gon, ra ngdy 10 v& 25 hang théng, hop ding mua bén quyén ciia COMPUTERWORLD

-Government Symposium

ter life for Citizens - e-Vigtnam S8

TEYTSG.COM.VH Timl(iém:|

chon mau: || | || ) || Si

=]

17-07 {25-9-2007)

Cdng nghé | Chuyén dé w| San phdm cdng ngh& ma m Gurong mat ngay hm nay | Bao tao - ¥igéc lam | Thitruting Lang cutii CNTT -

¥

K : - P -
Sinh nhal TFVTSEva IGT Par tnership

Mhan sinh nhét lan thy ba cla TBYTSG (25-9-2004 —
25-9-2007), cling |a nam thir ba thue hién Churong trinh Giao
Ity Doanh nghiép - Sinh vidn, tha soan gidi thiu dén ban
doc nhi*ng cam nghi clia hai dién gid da ludn gén ba voi
chirang trinh 1 nhing ngay Tau.

CHUYEN MUC

Ebiz - Khoa CNTT - BH KHTN

NHUNG TIN BAI NOI BAT

*WebOS : Nhitng "hat giéng" diu
tién dang "nay mam"
Thang 4-2002, Tim O'Reilly — nha
sang lap Kiém téng giam déc tap
doan O'Reilly Media (chuyén xudt
kan cac &n phdm vé cdéng nghé
thdng tin — CNTT) — da du bao,
trong wang nam narm, linh wue CNTT
thé gi&i 56 chirng kién mét thanh turu
déy &n trong trong fnh vic ng
dung web. Ong d& tam dinh danh no
I8 WiebOs.

= Nuéi hy veng & twong lai
Tuy khéng phai la linh virc s6i dang,
song giao duc dang dugc col la
"mién dat hira” déi woi nhiktng nha
cung cép gidi phap céna nghé thdng
tin (CHTT). Cac doanh nghiép CMNTT
dang cung cép san pham, gidi phap
cho thi trwdng nay da phan dang
"cam chirng" d& tréng chey & twrong
lai. ..

= Lam thwong mai dién tl nhw kinh
doanh nhi hang
Trén thi treeéng dich vu t vén mua

09/2008

SU KIEN

CCuc Xac tién Thuong
mai — B¢ Cdng thuong va
S6 Thurang mai TP HC.
Bia diém : Phong hdi

thao. lau 1 Trung tim Hai

1DG

INTERNATIONAL DPATA GROUP

ENW R (/ML R AR

...Mark your calendar
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About EBSCO  ContactUs Site Map Hews Releases F-Te0Ie-RE T[]t

NFORMATION SERVICES

What is EBSCO Information Services? Featured Products and Services

EBSCO Information Serices 1s a worldwide leader in providing

information ac and m: t solutions through print and E-jﬂlﬂ'l‘lﬂ'l Package

glectronic journal subsc rlptllln setvices, research database

development and production, onlin : to mare than 100 AchESEtl-ﬂn
databases and th ds l:lf E!-_iIIIIJr'r'IEJ l_i B-COMmmerce Lu_u_ll-
: EBSCO’'s Ato-F LS EBSCO’s OpenURL
{ Service Link Resolver
x d, financially sta ble co i . ;
manufactu r‘ir'l i an d sales offices around the world, EB ; e Samplelssue ﬁ ~ . E;E‘:;.I >
International Headguarters in Birmingham, Ala,, U3 A provides A & BockProgram <) v :.:; a;;g

suppott for all EBSC0 operations, Reguest free samples!

Over 25,000 titles!

Fegional Office Sites *

P llbliShEI' J Request Online

2 Trainin
Solutions J




EBSCO Research . : New Search | (9 Folder | Breferences | H
H O S T | Dotaboses [t e i UNIV OF ILLINOIS AT URBANA-CHAMPAIG

Search Search sSearch Databazes

Sign In to My EBSCOhost Keyword Publications Company Profiles Thesaurus  Cited References
Indexes

Language

Results for: Tl Collaborative filtering (3 Add search to folder E Display link to search

Find: Collaharative filtering in | Tl Title x Search | Clear
and | in | Select a Field {optional) ]
and * in | Select a Field (optional) [
in |Business Source Premier j (7]
ﬁFolderis em
Refine Search ~ Search HistorylAlerts  Resulis To store items added to the folder for a future session, Sign In to My EBSCON
1100f22 Page: 1 2 3 Next Sort by: IDate | & Add (111
See: All Results  [E] Academic Journals Trade Publications Magazines
Marrow Results by Subject 1. Privacy-Presening Collaborative Filtering. By: Polat. Huseyin: Du. Wenliang. International Journal of Electronic
Commerce, Summer2005, Vol 9 lssue 4, p9-35, 27p, 4 charts, 1 diagram, & graphs; (AN 17648572) ]
INTERMNET Cited References (35) Adc

T PDF Full Text 283 Check Library Catalog for holdings.
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Phi giao d ich L

m Cong ty nhan dwoc dwa vao khoi
lwong giao dich
¢ COng ty moi gioi, trung gian (intermediation)

m Vidu
¢ Dai ly du lich
+ Dich vu tai chinh, ngan hang
& M6i gi¢i mua ban cd phan ching khoan, cd phiéu
+ M0i gidi thé chap, bat ddng san, bao hiém
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m Tién hoa hong c6 dwoc tr cac
, nhirng xe hot, tau di bién

m Tro giup khach hang
¢ Lap nhirng chuyén du lich
¢ Mua va thué v&i gia ré
¢ Cung cap nhirng théng tin bd ich
e Lol Khuyén khi di du lich
e Hwéng dan, ban do
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m Lién két vé&i cac ngan hang va cung cap nhiéu dich
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¢ Thanh toan cac hoa don
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= Nhan tién hoa hong t» khach hang
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