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Gi&i thi éu U

m Theo Bakos, thi trwong
¢ Déng vai tro trung tam trong nén kinh té

¢ Lam cho qua trinh trao déi hang hoa, dich vu, théng tin va
thanh toan tr& nén dé dang

¢ Tao ra gia tri kinh t& cho ngwdi mua, ngudi ban, ngudi
trung gian va xa hoi

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 4




Gi&i thi éu (tt) e

m CO 3 chirc nang chinh
¢ Két hop nguwdi mua va nguwdi ban
& Tao diéu kién thuan loi cho céac giao dich
¢ Cung cap co s& ha tang vé phap luat, diéu tiét hoat ddng

m Thitrwong + CNTT
¢ E-Market
¢ E-Marketplace
+ Marketspace

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 5




Noi dung chi ti ét

Gidl thiéu

Céac thanh phan trong thi trwdng
Phan loai thi trwong

MOI gi¢i trong EC

Co ché hoat déng
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Thanh ph an trong th i trwwéng

v

=
Ngu’biuriigi i
&8 @ -

Front-emdi s
m e Thi trwéng dién tir
Ngwe&i mua ,
| n |

Hang héa/ Dichvu

Co s& ha tang
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N&i dung chi ti ét L —

-
Giol thiéu

Céc thanh phan trong thi trwéong

Phan loali thi trvong

MOI gi¢i trong EC

Co ché hoat déng
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Phan lo al

m B2C
¢ Cura hang dién tw (electronic storefronts)
& Siéu thi dién t& (electronic malls)

= B2B
¢ Thi trwdng riéng
e Ban hang (sell-side)
e Mua hang (buy-side)
¢ Thi trwong chung
e Ban-Mua (Exchange)

| Ebiz - Khoa CNTT - BH KHTN 09/2008




Phan lo ai S —

-

m B2C
¢ Cwra hang dién tw (electronic storefronts)
& Siéu thi dién t& (electronic malls)

= B2B
¢ Thi trwdng riéng
e Ban hang (sell-side)
e Mua hang (buy-side)
¢ Thi trwong chung
e Ban-Mua (exchange)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 10




Cwa hang diéen tw
m Trang web ban hang hoa/dich vu
m Thuwdng duwoc s& hiru boi

+ Nha san xuat (dell.com)

¢ Nha ban lé (walmart.com)
¢ Ca nhan

| Ebiz - Khoa CNTT - BH KHTN 09/2008
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Cwa hang dién tur (tt)

Céng San g i
thanh toan hang hoa
(Payment (Shipping court)
Gateway)

Phwong :
tién Dich vu

dau gia Khéach hang
(e-auction) (Customer
Services)

(Cac thanh phan)

Gié hang
(E-Cart)

Cong cu Danh muc
tim ki ém hang hoa
(Search Engine) (E-Catalog)

| Ebiz - Khoa CNTT - DPH KHTN 09/2008 12




Best ¥ GIAO HANG MIEN PHI TAI NHA TOAN QUOC
By 6 HAY GOJ m98-408 ssss
H Y ; I nanoi 04-036 1466

www.hestbuy.com.vn

Chi | San Pham Mdi |Dung Cu Thé Thao | £ Ding Gia Pinh | Cham Soc Sac Pep | Khuyén Mai | Gidi Thiéu
' Tim Gopy

San pham dac biét cia mia nay !

| Dar _ chi trang 1
w4 10aay:

San pham phi hgp tifng mia
PRESSA BELLA POWER TONIC RESTFORM HIGH RISE |DRHO'S NECK COMFORTER

@ | @
\ ,hé;%f'.ﬁ
E‘.




Thousands of Possibilities
GET YOURS

CAMERAS &
CAMCORDERS -

Weekly Ad
Store Locator
Wish List

Gift Cards
Credit Cards -
Reward Zone®

FPHOMES

COMPUTERS & CFFICE -

SEARCH FOR |Keyword or tem #

B

| IN !AII Categories

Order Status

T cART

My Account

Customer Service

MUSIC
& MOWVIES -

Welcome.
Pleassa crea

0 Items=

GAMES
& TOYS -

HOME &
APPLIAMNCES

ke an account or Sign _in.

Enter for a Chance to WIN A 5250 BEST BUY GIFT CARD

Write a review to be entered inte
our daily drawing. Mo purchase necessary.

See the details »

Best Buy = Cameras & Camcorders > Digital Cameras

Shop Digital
Cameras

Point & Shoot {128)
Digital SLR {27)

Narrow Your
Results by:

Current Offers
Cn Sale (48]
Special Offers (14)
Free Shipping {147)
FPackage Deals (8]
Online Only (79)

Brand

Cancon [28)
Sony [(26)
Clympus [21)
Kodak (19)
Fanasonic {18)
Mikcon [15)
Casio [13)
Sam=ung {10}

1- 26 of 155

Show: | 50 per page =

Sort by: Price Low to High | Price High to Low | Brand A-Z | Brand Z-4 | Best Selling | New Arrivals

EEEEED
[

Compare
M aw

Product Name

Mew! Canon - PowerShot 8.0MP
Digital Camera - Black

Model: 510015 SkKU: 8510983

10x optical/4x digital zoom; 2.5" LCD;
DIGIC III processar; aptical image
stabilization; direct-print capability
Customer Rating: i isiw

LUSTOmMEr RE

SPECIAL OFFERS: v Free Shipping

Canon - EOQOS 10.5MP Digital SLR
Camera - Black

Model: EQS 40D SKU: 8472244

CMOS image sensor; 3" TRT-LCD
monitor with 230K pixels; EF 28-
135mm IS lens; DIGIC 111 processor;
maanesium alloy body

Customer Rating: & w e iy

SPECIAL OFFERS: v Free Shipping

Availability

Shipping:
Usually leaves
our warehouse in
i business day

Store Pickup:
Limited
Availability

Shipping:
Usually leaves
gurwarehousesin
1 business day

Store Pickup:
Limited
Aoailability

Price
Our Price: $§299.99

ADD TO CART

Our Price: $1,499.99

ADD TO CART



WEEKLY AD
STORE LOCATOR
WISH LIST

GIFT CARDS
CREDIT CARDS
REWARD TOMES

Thaousands of Possibilities |
GET YOURS

CAMERAS &
CAMCORDERS -

MUSIC, MOVIES
GAMES B TOYS -

HOME &
APPLIAMCES -

PHOMNES &
COMMUMICATIONS =

=l %

ELECTROMICS = COMPUTERS -

Welcome.

SEARCH FOR |I{ew.~::-rd or tem & IN |.-f-'-h Categonesz

ORDER STATUS
MY ACCOUMNT
CUSTOMER SERVICE

OFFICE
PRODUCTS -

o cART
1 Items

7

I GIFT IDEAS

Plez=se creste an account or Sign_in.

Learn more

NOTICE: Fraudulent e-mail alert.

Get it faster!
Pick ug in

Your Cart stare
SHIP or
Il Canon - PowerShot 6.0MP Digital ELPH Camera SD&00 {a Shig 284,55 £284.00
Shipping: Usually leaves ourwarzshouszin 1 business day " Pick Up ¥ On 5ale
Store Pickup: Svailzble st mest stores Free Shipping
Select store
Bemove i Don't Forget...
Move to 4 - Year Performance Service Blan [(Ca.., £59.99 Add
Wish List Sanbizsk - 2GE Ultra II Secure Digital.., $119,99 Add
——=——=  GSanDisk- 1.0GE Ultra II Secure Digit... 74,95 Add
Ses MME SCCesSS0Ties. ..
;_-T!rEWﬂrdEDnE' Product Total: 284,99
Shipoing & Handling {(Estimate]: FREE
E=rn points with the Reward il ,
Shipping Help 3
AR DO |Gr'|3ur||:| (est £0.00) ~|

Mot 3 member? Learn More
Estimate Tax: ==

Enter 10-Digit Member ID
(On back of card) Enter delivery ZIP code to calculate tax. Tax? I

Gift Cards & CreditCards

» Buy a Gift Card
# Check Your Balance

| rewardzone
Program

¥ Learn more

» Chedk points

& gift

CARD

va ¥ Learn more, uppl}r ‘meny] |rewc1rd

~ % ormake a payment. i zone

Easy Shopping
» Store plokup
= Clulck Returns

* Bedesm gift

C3 =

* Safe and secure

IN STORE ONLY

VE
400
INSTANTLY
ON HDTV

Learn how =

Reward Zone®




m CAc cbng ty ban san phdm la dich vy, vi du nhw bao
hiém, thi trang web ban hang cua ho la gi?

BAO VIET

]
TAP BOAN TAI CHINK - BAD HIEM HANG DAUMETNAM  Phuc vu KhEch!

1S0 9001:2000 Thi¥ ba, 08/10/2007 English 1 Tim kiém |
San pham va Dich vy

1617

[

e oo

BAOVIET BAOVIET 90 CUQ
pRHOVETS o EfLong i
» Bao Viét Vie Khuyén mai
Ean\-’let\-"lg.t I?I.ar.n San phdm Bao hiém 5an phim Bao 8 (1'1-{ ¥ i et #

= Bao Wigt Nhin Tho phi nhén tho hiém nhin tho

= Bdo Viét Chirng khoan |
= Bio Viét Biéu tw

BVFMC Ivsc

Dich vu Bdu tw tai

= Bao Viét Btao tao

¥ kign phan hdi = :

Co héi Nghé nghiép = 4 san An 107, .

Danh ba lién hé Bao vict [ " 1
—

LS

Web Links [

* Dich vu Bao tao
BAQ VIET
TRUND TiM CiU B G180 TRAND 2 Intrang = Giritdiban £ Giriy ki€n phan hdi
oF

LU HO MIEN PHI
HO ‘mvﬁwtn NGHIEP

Ebiz - Khoa CNTT - PH KHTN 09/2008 16




duliehthu dena.eom

Trang web ria Thu & Béng cda Saigontourist

Nhat Ban/mia-Thu'la.dé,
fkhach

bu his | TuwEn didm | T wEn dulich | Tindu lich | PRy gdp

Wicding ddng | G thigu dulichthu-dong, car | Gt thigu Saigontourist | LIEn hé —

Uic - L& hai hoa Floriade UEXEEVETTE

U fkhach

© Tour trong nudc

I £&m Ha Long huyEn digu

I Mua thu Xuven Viet

n An tugng Sapa - Ha Leng ...
I Hirgng Son moa Thu wé

I S& Gon - HuE - Ha ...

I Avunpa - Dong s6ng khat vong ...

I Gid dai ngan von =éng dai ...

Ebiz - Khoa CNTT - D}

Xem thém »»

DU THUYEN 5 SAO MIEN PHI

Ca hoi du lich
MIEN PHI

NHA

Khi hanh: Thiv 4 mbi tuan

- Khéi hanh: Theo ngay dinh ki

CHAU-YEN TP

Khivi hanh: Thiv 3 hang tudn

THANG CANH VIET NAM

© Tour nudc ngoai @ Tour mdi - Su kiégn mdi

DA NANG-BA NA-HOI AN-HUE-PHONG
] ' BUON MA THUGT - GIA LAl - KOMTUM
| HA NOI— SA PA —HA LONG — TUAN 27H110T: 30110407

Chuwrong trinh du lich trong nwedec thang 10

® C{ing Saigontourist don Giang Sinh tréndu ...
® Saigontourist don 500 du khach tu SuperStar ...
® Saigontourist nhén gidi thirdng Sao Yang D&t ..,

® Saigontourist t8 chifc HE thae Du hoc ...

Du lich Nam Phi

Du thuyEn 5 sao Superstar Virgo: ...
Mia Thu vang nude Nga ® Saigontourist - Top 5 tour du lich ...
Bac Kinh - Ty An mia ... ® Saigontourist tham gia 6 héi cho quéc ...

® Saigontourist - Top 200 doanh nghiép hang ..

Tuoi dep bién Shihancukville va of ...
Mla thu T Xuyén: Thanh ©&- ...
Trung Qudc muia Thu: Thanh B4 ...

iy

Ky quan thé gici

Xem thém »> | click vio gy

SINGAPORE (GA-350)

Khai hanh; 1541 1/07; 2211/07; 281107

SINGAPORE-MALAY SIA (\VN-450)
Khai hanh: 121 0/07; 13111/07; 1710407,
18M2/07; 20M1407; 2112/07; 241 0/07,

HONGKONG (HX-495)
£S5 Kndihanh: 13111707, 20/11/07; 2711007,
&11/07

Chireeng trinh du lich niréec ngoai thang 10




Phan lo ai ——

-

m B2C
¢ Cura hang dién tw (electronic storefronts)
& Siéu thi dién t (electronic malls)

= B2B
¢ Thi trwdng riéng
e Ban hang (sell-side)
e Mua hang (buy-side)
¢ Thi trwong chung
e Ban-Mua (exchange)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 18




Siéu th i dién t

m La trang web c6 nhiéu clra hang dién tr

m Chwra dung D
irectory

E -stores

Danh ba
hang hoa

Danh muc Danh sach

cac loai hang cac clra hang
hda co trong dién t&r ban
siéu thi dién tcr cac loai

hang hoa
A

| Ebiz - Khoa CNTT - BH KHTN 09/2008 19




PRI

PI‘O{]C V.

/ III] || BN Ty I:. ‘ W

PERSONAL POWER Il

"As Seen on TV Products

( Hot Deals |[ Shop Local |[ Directory ”Stnre Index |(Hew Stores

iclick here for an advanced search

|ChDDEE a Product j

iaiﬂ
a I I Directory

ARTS B ENTERTAINMENT:

Elackiack B Craps. Entertainment., Mesting Place, Hew Age,
Photography, The &rks, Video Games, Concert Sporks &
Theatre Tickets

AUTD & TRANSPORTATION:
Aviation, General, Producks, Services, Transoertation

BEAUTY B FASHION:

Accessories, Bridal, Fragrance, Herbal Supplements,
Jewelry, Maternity, Men's Apparel, Personal Care-
Cosmetics, Skin Care, Women's Apparel

BOOKS & MUSIC:
Ecocks, Children, Coockbeooks, General, Guides, Magazines,
Music, Posters-Calendars, Video

BUSINESS PARK:

Business ko Business, Envircnmental, Equip Leasing.
Financial Center, Industrial, Legal Center, Opportunities,
Printing, Products, Relocation, Services, Trucking,
Warehouse, Wholesale Foods, Work: froem Homie

Welcome to Choice MALL...

where online shopping has never been easier.

KIDS CORMNER:
Accessories, Apparel, Babies, Education,
Infermaticon, Music, Tech Center. Tovs

MEDICAL & HEALTH:

Allergies, Alternative, Cozmetic Surgery,
General, Health Products, Informaticn.
Insurance, Mutriticn, Perscnal,
Professicnal, Vitamins, Weight Loss

PROFESSIONMAL SERVICES:

Agriculture, Computer, Cosmetic
Surgery, Employment, Financial, General
Services, Home, Insurance &diusters,
Lawn Maintenance Equipment, Legal.
Medical, Persenal, Qutdoor Power

Eguipment, Services

REAL ESTATE:

Agents, Brekers, Financial-Meortgage.,
Froperky, Services




( Hot Deals ” Shop Local ” Directory ”Sture Index HNEW Stores

"As Seen on TV Products ihck hers for an advanced search

IChDDEE a Product _ﬂ |

Books & Music
|B|:u:||-s:s R El

DEM “ARTIH Results: 13 stores found
“olobrili Rogily
« Pilot Shop USA
The Pilot Shap, Inc. is a Retail/Internet business based in New York. The Pilat Shop Inc. has
Ll a full selection of Pilot Supplies, Headsets, Books, Manuals, Charts, GPS, Flightbags, and

much much more. Great gift ideas too. For more information visit us at www_pilotshopusa.com
or call us at 1-800-7293-7503.
http/fww choicemall. com/pilotshopusa

Anthoany Robieres

PERSONAL POWER II

+ Cooking.com
Cooking com offers all the home-chef could desire: recipes, tips, products, and housewares to
suit every need. We offer name-brand products, cookbooks and CDs ranging from the basics
to gourmet cuisine. Meed a special git? VWe can provide it!
http-/fclick linksynergy. com/fs-bin/stat?id=tmnVOCmg6o&offerid=29195 11 &type=4&subid=0

+ lexas Growers Supply
All supplies for home gardening specializing in Hydroponics. We carry Lighting, Mutrients,
Flow Systems and Accessories.
http /fww choicemall comtexasgrowerssupply




V4

Nhan xét L ———

: >

m Clra hang dién t (e-store)
m Siéu thi dién t& (e-mall)

= Phan loali

o B&n nhidu loai hang héa

Ban chuyén vé mét loai hang hoa nao dé

| Ebiz - Khoa CNTT - DH KHTN 09/2008 | 22




Nhan xét (tt) —
=
‘ Khach hang Co s& ha tang Nha cung ¢ ap

DPau gia
dién tw

Cira hiéu
Phd budn ban

Xt ly
don dat hang

/ \ Back-end

Front-end

H® tr@ mua hang: Danh m uc Céng Quan ly
Tim ki ém, gi 6 hang dién tp thanh toan kho hang

Thanh toan l Ngwoi trup.g gi,an
Van chuy én (Eo quan tai chinh )
Hau can, Cong ngh é

Source: Electronic Commerce 2006, Efaim Turban.

| Ebiz - Khoa CNTT - DH KHTN | 09/2008 23




Phan lo al

m B2C
¢ Cura hang dién tw (electronic storefronts)
& Siéu thi dién t& (electronic malls)

¢ Thi trwdng riéng
e Ban hang (sell-side)
e Mua hang (buy-side)
¢ Thi trwong chung
e Ban-Mua (exchange)

| Ebiz - Khoa CNTT - BH KHTN 09/2008
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. — 7

= Trang web cua mét doanh nghiép

¢ CO thé 1a mua hang (buy-side)
e Mua nguyén vat liéu tlr cac nha cung cap
e Congoila

¢ CO thé 1a ban hang (sell-side)
e Ban san phdm cho doanh nghiép khéac
e Congoila
e Twong tw nhw clra hang dién to

m Thuwdng mé& cho cac thanh vién nao doé
m Sy diéu chinh thj trwérng khéng dwoc cong khai

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 25




Thi trwong rieng — Sell-side :

LegIn | Register | Contacts & Feedback | Help | Site Map | Select a Locstion f Language
Cisco SYSTEMS

Search

HCE
Partners & Resellers

Products & Services Log In to access additionsl toalz

. Cisco Partner Central and content
Ordering . . - -
Cisco partners are certified network specialists who are completely - News User? Resister
Technical Support & focused ontheir customers” success.

- Forgot your Password?

B Manage Your Partnership

Documentation

Learning & Events

|  Partners & Resellers Cisco Worldwide Channel Partners

l L’jl

Tool Index:
AputtGisto Findl a Cisco Certified Partner Become a Cisco Partner Access Partner Resources EARREC HE I Rl
4 Partner Self-Service
Choose atrusted advisor with the skills, Enhance your company's expertize, Take advartage of training, & Partrer Reaistration
experience, and focus that best match valye-add, and husiness opporunities zales and marketing tools, and S e -
vour networking and business needs. by jaining the Cizco Channel Partner ather benefits to get a & Certification & Specialization

program competitive edge. Application
i Partner Access online (PAL)

Learn about Cerified Pardners

b Learn about Membership B Ciseo Channel Partner Program
= Begister Houw i Parner Central ) Stes 10 Slitenns
B Cizco Partnet Wiew
e User? Radister. & Partner E-L earning (PEC]

Fargot wour Basaword™

Other Partner Resources

3 Campaign Builder
B Marketing Funds

Alliances

|SEN|CE Provider Alliances -V| |Strateg|c Alliances -V«| & Brand Protection
Service Provider Aliances are mutually beneficial Cizco Strategic Aliances help customers achieve success & Partner Mews
relationzhips hetween Cisco and gualifying service by advancing business and technology change throuah B Partner Events

providers, These aliances facitate collaborative sales and | collsboration wwith otber industry leaders. These alliances

mark,atlng efforts to supply a wide range-of business weork to c:resltF-T newy global markets and develop solutions I!fl:h:r Cisco Prﬂﬂfimﬂ
solutions to customers, and technologies to meet customer needs, =

| Ebiz - Khoa CNTT - BH KHTN 09/2008 26




Thi trwong rieng — Buy-side

AUCTIONS

RBOUTUS

SELLER SOLUTIONS
SERVICES

COMPLETED ARUCTIONS
CASE STUDIES

JOIN MAILING LIST
FAD.

| Ebiz - Khoa CNTT - BPH KHTN

i UFCOMING RUCTIONS: IE"EIEQ

Repistration - Taras & Conditions - ContactUs - Home

First Lot Scheduled to Close on
Wednesday June 7th - 10:00 AM ET

Generators, Construction Supplies, Commercial Kitchen
Eguipment and More from the Pennsylvania
Department of Public Welfare #60607

Gensrators, Construction Suppliss, Commercizl
Kitchen Equipment andMuch More from the
Pennsylvania Department of Public Welfare,

View All Auctions J

et Auctions LLC | Site by

CarneyFirernan

27
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Thi trwong chung L —
d

= Trang web thwdng cua

¢ Don vi tht 3 (third party)
e Khong la ngwdi mua/nguwdi ban
+ Nhom céac doanh nghiép mua/ban san pham

s Thwdng mé cong khai cho nhiéu nguoi

= Puwoc diéu chinh b&i chinh pht hodc ngwdi sé hivu thi
trrong

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 28




Thi trwong chung

Trarg chii | Tin ECVN | Gidi thigu | Hurdng d3n | DEna nhdp | Bna ki | English

Tim ki€m | || Chao ban néngcao  Hurdng dan im

o Hb trg truc tuyén

HO TRQ
TRUC TUYEN

= Dién thoai: 04-2354164

@ Fax: 04-9354165

Trang chil = Hang hda = Hang dét may va nguyén ligu Xemtitcd O Bl tac
(50-63, 9606-9507) Tra e M HS va thu@ nhap khiau
Tothm (7) HE 50
Lang ciru, 16ng dong vat loai min hoac thd, sei tiv [0ng dudi hoac bom ngwa HS 51

va vai dét thoi tiv cac nguyen ligu trén

Bong HS 52
Yo dét goc thwe vit khac, soi gidy va vai dét thoi tir soi gidy (13) He 53
Sgi flament nhin tao HS 54
Ko, soi staple nhin tao HE 55
Mé&n xo, phat va cac san phdm khéno dét, cac loai soi dic bidt, soi xe, soi HE 56

cooc, sei x0dn thirng, soi cap va cac san phdm cia ching {3)
Tham va céc logi hang dét trai san khac (1) HS 57

Cac loai vai dét thoi dac biét, cac loai vai dét chén soi vong, hang théu ren Ha tR

| Ebiz - Khoa CNTT - BH KHTN 09/2008 29




N&i dung chi ti ét L —

-
Gidl thiéu

Céc thanh phan trong thi trwéong

Phan loai thi trwong

MOi gidi trong EC

Co ché hoat déng

| Ebiz - Khoa CNTT - BH KHTN 09/2008 30




/ 160%/céi, 190%/céi, :
1000 cai, phi bén mua tra

van chuyén phi van

bén ban chiju chuyén

2
)
[

Ngwei trung gian

Ngwéi mua

- e e e e e e e e e
. e o o = = = = == === ——

\ /

‘.. Cyberspace 2

______________________________________________________________

| Ebiz - Khoa CNTT - BH KHTN 09/2008 31




Tai sao ¢ an moi gi &i? =
;

= Chi phi tim kiém

# Thi hiéu clia nguwdi tiéu ding
m Thiéu tinh riéng tw
m Thong tin khdng day du

¢ Chat lwgng san pham, san pham canh tranh, sy thda man
cua khach hang

= RUi ro trong hop dong
¢ Chiu trach nhiém vé hoat déng cua 2 bén mua — ban
m Dinh gia khdéng hiéu qua

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 32




Ngwol moi gi o L ——

® La nguwoi dai dién lam trung gian giba ngudi mua va
nguwol ban

m Vidu
¢ Nguwoi ban si
¢ Ngudi ban lé
¢ Nguoi maoi gidi thong tin (infomediaries)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 33




Ngwei moi gi &i (tt) e
d

m CO 2 loai
¢ Cung cap théng tin
e Nhu cau tiéu dung, khd ndng cung rng, gia va yéu cau/diéu
khoan
e C6 thé dwoc tw ddng hda hoan toan
— Portal, infomediaries, e-marketplace

¢ Cung cap cac hoat déng/dich vu
e Van chuyén hang, théa thuan thanh toan, tw van, ho tro tim
kiem daéi tac
e Can phai c6 chuyén gia vé linh viwc - tw dong hoa 1 phan

| Ebiz - Khoa CNTT - BPH KHTN 09/2008 34




N&i dung chi ti ét L —

-
Giol thiéu

Céc thanh phan trong thi trwéong

Phan loai thi trwong

MOI gi¢i trong EC

Co ché hoat déng

| Ebiz - Khoa CNTT - BH KHTN 09/2008 35




Co’ ché hoat déng

= P& ban hang qua mang
¢ Danh muc hang héa dién tw
¢ CoOng cu tim kiém
+ Gio hang

o Dau gia dién toy

¢ Trao dbi dién tr
¢ Thuwong lwvong dién tw

| Ebiz - Khoa CNTT - BH KHTN 09/2008
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binh gida dong j_—?ﬁ__

O G‘ié khong cd dinh, dwoc phép dao ddng theo cung
cau cua thi trwedng

m Xuat hién & nhiéu hinh thirc

.- Negotiation, Reverse
¢ Thuwong lwvong (negotiation) Bartering, auctions,
o » . One ' Bargaining RFQ,
¢ Mac ca (bargaining) Tendering
A i Buyers
& Trfao doi (bartering) = S—
A 13 I (regular) exchanges
¢ Dau gla (auction) Many o ooey
¢ Bo thau (tendering)
One Many
Sellers

Source: Electronic Commerce 2006, Efaim Turban.
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Pau gia dién tu | ——

m La mdt co ché s dung

o Nguwdi ban thu hut dwoce su ra gia lién tiép tie nguwdi mua
e DAau gia thuan (forward auction)
e Kiéu Anh, kiéu Yankee, kiéu Ha Lan, kiéu Vickee

¢ Nguw&i mua thu hut dwgc sw ra gia t nguoi ban
e Dau gia nghich (reverse auction)

¢ Gia clia san pham tv dong dwoc xac dinh do su ra gia lién
tiép
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Pau gia dién td (tt) —

Cost 4

High Bid Winner

-

Source: Electronic Commerce 2006, Efaim Turban. Time
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Pau gia dién tor (tt)

A
Cost Price

||||||||||||||||||||||

Buyer

Sellers

Low Bid
Winner

L 4

Time
Source: Electronic Commerce 2006, Efaim Turban.
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Trao doi dién tor —
_,

m Sy trao doi hang hoa lay hang héa (hoac dich vu)
¢ Khong gian van phong
+ Khong gian kho hang
¢ Nhan cong
¢ San pham
¢ Banner quang cao

m Thwong dién ra & thi_trwdng trao ddi (bartering
exchange)
¢ Noi ma cac nha mbéi gidi thoa thuan giao dich
¢ Whosbartering.com, intagio.com
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Trao doi dién tip (tt) | —

=

m Hoat dong
¢ 1- Cong ty A dwa hang héa mudn trao déi 1én thi treong
¢ 2- Thi trwdng sé dinh gia hang hoa thanh don vi “diém”

¢ 3- Sau do A c6 thé sir dung “diém” dé mua hang héa khac
tlr cac thanh vién trong thi trweo'ng
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Thwong | wong dién tw [ —

=
|

s

m Gan giong dau gia dién tw
¢ Gia thuvong lwvong dwoc xac dinh théng qua mac ca gitra
nguwol mua va ngudi ban
m Tuy nhién

¢ Con phéi‘ thwong lwong thém phwong thaec thanh toan va
cho no tién hang

m Thudng duoc st dung
¢ Cho nhirng sé&n pham dac biét, mac tién
e Bat dong san, xe 6t6
+ Mua v&i so lwong 1on
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