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Browse Textbooks
Textbook Categories
Accounting

Architecture

Art History

Business & Finance
Computer Science

Communication &
Journalism

Design
Economics
Education
Engineering
Foreign Languages
Histary

Humanities

Law

Literature

Mathematics

Medicine ealth
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Textbooks

Save up to 30% on New Textbooks and up to 90% off Used Listings

New Textbooks: Save up to 30% off the price of over 100,000 new
textbooks. And, shop for the latest test prep guides, essential referen
books, and the most popular study guides.

Used Texthooks: Save up to 90% off millions of used listings. All used™
l""--.-,_ / textbook purchases are backed by our A-to-z Guarantee,

T

Find Textbooks Sell Your Textbooks

[ By Tite | | enter s8N |
Learn More

|ByAuthur |

By ISBN(s) s1400>

What's this? ihl
Search for all your textbooks at
once. Enter one or more ISENs, ISBM: 0156011042

W WS 4o, Spen .. B it g G . '_!

09/2008

New & Used Textbooks > "E-commerce”

Related Searches: e business, ecommerce, electronic commerce.

Showing 1 - 12 of 5,577 Results

A

E-Commerce: Business, Technology, Society (4th Editi
(Hardcover - Jan 7, 2008)

Buy new: 347067 $136.53 50 Used & new from $30.87
Get it by Wednesday, Feb 25 if you order in the next 5 hours an?

I}

B-COMMEIcE

i

Eligible for FREE Super Saver Shipping.
Frlrdnddr (15)
Other Editions: Hardcover

See newer version of this item

(

E-Commerce 2009 (5th Edition) by Kenneth Laudon and
Buy new: $46667 $127.34 28 Used & new from $115.00
Get it by Wednesday, Feb 25 if you order in the next 5 hours and
Eligible for FREE Super Saver Shipping.

ook (2)

Internet Marketing and e-Commerce by Ward Hanson a
Buy new: 346695 $122.77 47 Used & new from $63.00

Get it by Wednesday, Feb 25 if you order in the next 5 hours an
Ellglble for FREE Super Sivgr Shipping.
-__. -“r

Camera, Photo & Video

Next-Generation Cameras and Camcorders Camcorders

N|kon

<
i

Canon Kodak

Sony

Find Your Perfect Digital Camera

Focused on megapixels? Need a long-zoom lens
to snap stellar shots from a distance? Use our
finder to capture the camera that's right for
you.

Brand: AII
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?
<

i
{
r



Vi du mé& dau — Amazon E’
ﬂ

m Thanh lap vao 1995, Jeff Bezos 4y
m L& website thwong mai dién t& ban 1& dau tién B,

m . Hon 17 triéu dau sach, DVD, CD, MP3,
Food, Toy, Electronic, computer software, ....

m Phuc vu cho hon 20 trieu khach hang (615 trieu
khach viéng tham — 2008 > Walmart)

o $15.7 triéu (1996) = $600 tridu (1998) = $4 ty (2002) >
$19.166 ty (2008)

http.//www.competeinc.com/
| Ebiz - Khoa CNTT - BH KHTN 09/2008 11




Vi du mé& dau — Amazon

m Dac diém chinh ciia Amazon

¢ Trinh bay san phan ré rang, tim kiém dé dang "Search Inside the
Book" - Bam bao quyén tac gia

& Cung cap céac thong tin hiru ich vé sdn pham

¢ Thong tin phé binh

& Hb tro mua sadn pham va ca nhan hoa website

+ Giathap

¢ Ky thuat dat hang One-Click

+ Hé thong thanh toan an toan

Hello. Sign in to @&t personalized recommendations. Mew customer? Start here.

amazoncom
S~

— iy . — T A . — e -
Your Amazon.com »| [ i vuay s Dedls ¥ Gifts & Wish Lists [v) Gift Can

Shop All Departments 1% 104,8 All Departments _

Hello. Sign in to get your personali

| Ebiz-Khoa CNTT - DH KHTN 09/2008 12




Vi du mé& dau — Amazon

m Y twdng kinh doanh
+ Gift Ideas
¢ Community (chia sé thong tin mua hang)
¢ E-card
+ Amazon Auctions
¢ zShops

[HiEw | $79.95 14k Gold
3/8-Carat Round-Cut
Diamond Studs [+
S5E0.00 §79.95 (35% off)

m Chién lwvoc kinh doanh
+ Quan tdm khach hang nhiéu hon - CRM
¢ Quang cao 1-1

| Ebiz - Khoa CNTT - DH KHTN 09/2008 13




Vi du m& dau — Amazon ———

7

]
¢ Tl ndm 2000, tr& thanh doi tdc dang tin cay cta nhiéu
doanh nghiép I&n
e CarsDirect.com
e DrugStore.com
e Wireless Phones Partner
e Toys R Us (ToysRUs.com)

| Ebiz - Khoa CNTT - DH KHTN 09/2008 14
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Dinh nghia EC L ——

& Qué trinh mua, ban, hay trao déi cac san pham, dich vu,
thong tin qua mang may tinh, dac biét mang Internet

¢ Hoat déng thwong mai st dung cac phuwong tién va cong
nghé xt& ly théng tin sd hoa
e Mua, ban, trao ddi hang hoa/dich vu/ théng tin
e Dich vu khach hang (customer service)
e Hop tac thiét ké va san xuat vai doi tac (collaborative)
e Dao tao tr xa (e-learning)
e Giao dich dién t&r nbi bd trong cong ty (intrabusiness)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 16




Mot so khai niém | ———

m EC c6 nhiéu dang, dwa trén 3 “m&rc dod ky thuat so
hoa” sau dé danh gia mrc d6 TMDPT cua mét doanh
nghiép : E e P

Commerce Electronic

'S
¢ Dai ly phan phdi (Agent) s Areas Commerce
o San phdm (Product)  5i
¢ Qui trinh (Process) &
Digital Traditional Commerce

Product

1. Brick-and-mortar ‘ :.l S

2. Click-and-mortar /

Physical igital Process
- | Product ot
3 . Vl rtU a. hysical Process
,
--------- e
Physical Digital ’ Virtual
Agent Agent Player
Source: Economics of Electronic Commerce, 1/E by Choi/Stahl/W hinston, © 1997, Reprinted by permission of

Pearson Education, Ine., Upper Saddle River, NI

| Ebiz - Khoa CNTT - DH KHTN | 09/2008 | 17




M4t s6 khai niém (tt) —
ﬂ

o (electronic market)

o Nguoi ban va nguwdi mua gap nhau trwc tuyén dé trao doi
hang hoa, dich vu, thong tin va tién té

+ Inter-Organizational Information System
¢ Thong tin va giao dich dién ra gitra 2 hoac nhiéu cong ty

¢ Intra-Organizational Information System (intra-business)
+ Moi hoat ddng EC chi dién ra trong ndi bd cong ty

| Ebiz - Khoa CNTT - BH KHTN 09/2008 18
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Khung hoat dong

Framework for

Ung dung
EC
Dich vu
I ; I
Co sé
ha tang

— =y

Management

Source: Electronic Commerce 2006, Efaim Turban.
| Ebiz - Khoa CNTT - BPH KHTN 09/2008 | 20




Cac thanh phan tham gia

5

Nha phan phoi

e

I

Thé gidi
kinh doanh
thuc té

Clra hang ao Ca quan hanh chinh

Thi trudng dién tur

jm tai chinh Chinh phu

| Ebiz - Khoa CNTT - DH KHTN | 09/2008 21
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Phan loai ——

- Z
e —————— _ Lo3i gi30 dich

0 (Business-to-Business)
¢ Giao dich gilra cac cong ty, cac té chire v&i nhau

0 (Business-to-Consumer)

¢ Giao djch ban 1& san phdm hodac dich vu cta céng ty dén mét ca nhan
mua sam nao do

K (Business-to-Business-to-Consumer)

¢ Giao dich gitra cong ty cung cap san pham/dich vu cho dai ly kinh doanh.
Sau é‘io dai ly s& ban 1& san pham/dich vu d6 dén mot c4 nhan mua sam
nao doé

¢ E-Retailing
0 (Business-to-Employee)

& Cong ty cung céap dich vu, théng tin hay san phdm dén céac nhan vién
¢ Trwdng hop con cua intra-business

| Ebiz - Khoa CNTT - BH KHTN 09/2008 23




Phan loai (tt) |

Zi

O (Consumer-to-Business)
¢ Ca nhan dung Internet dé ban san pham cho céc cong ty
¢ Ca nhan tim kiém ngwdi ban dé ra gia mua san pham

N (Consumer-to-Consumer)

¢ Ca nhan rao ban nha riéng, xe hoi, ... hodc nhirng kién thirc,
hieéu biét chuyén mon cho cac ca nhan khac

¢ Chinh phGi mua/cung cap hang hda, dich vy hay théng tin
tlr/dén cac
e Doanh nghiép (G2B)
e Nguw¢i dan (G2C — Government-to-Citizens)

| Ebiz - Khoa CNTT - BH KHTN 09/2008 24




Phan loai (tt) e —

G2G
)
CZC—\ G2C @ G2B —
Ny \
B2C

| Ebiz - Khoa CNTT - DH KHTN 09/2008 25




Phan loai (tt) ——

+ Huan luyén va dao tao tr xa ctia cac tb chirc gido duc hay truwong
hoc

0 (Mobile Commerce)
¢ Cac giao dich hay hoat déng duwoc thwc hién & mbi trwdng mang
khong day
¢ V-Commerce (Voice-based Commerce)
¢ L-Commerce (Location-based Commerce)

0 (Collaborative Commerce)

¢ Cac giao dich hay hoat dong cong tac dwgc thirc hién gilra cac ca
nhan, cac t6 chirc trén moi trwdng mang.

M (Exchange-to-Exchange)
¢ Giao dich gitra cac thij trwdng trao dbi théng tin véi nhau

| Ebiz - Khoa CNTT - BH KHTN 09/2008 26
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Hé thong EC ga——"*——_

==

Source: Electron , Efaim Turban.

| Ebiz - Khoa CNTT - DH KHTN 09/2008 28




N&i dung chi tiét —
—
Vi du mé& dau
Dinh nghia
Khung hoat dong
Phan loai
Hé thdng EC trong doanh nghiép
Lich s&r cua EC
Thuan lgi va han ché
Tinh hinh EC & Viét Nam

| Ebiz - Khoa CNTT - DH KHTN 09/2008 29




Lich str phat trién —

m-Commerce e-Learning

1999
1995
1990s Electronic Commerce

(EC)

Hé théng Hé théng
dat chdo JO§ mua ban / \Internet

(du lich) chirng khoan

Electronic Data Interchange Ky thuat dung dé chuyén cac loai tai ligu
(EDI) dien tu theo 1 [0 trinh nhat dinh. Sau nay

dung dé chuyén céc giao dich tai chinh va
cac loai giao dich khac.

1970s Electronic Funds Transfer Tién dudc gui di theo 1 16 trinh dién tar tir
(EFT) cong ty nay sang cong ty khac.

| Ebiz - Khoa CNTT - DH KHTN 09/2008 | 30
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Thuan loi =
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Thuan loi —

] ] Z ]

= M& rong thi treong ndi dia va quoc té

m Giam chi phi
o Lwu trir, tim kiém, phan phdi, x& ly thdng tin (trén giay)

= Cai thién qui trinh va té chire
¢ M6 hinh kinh doanh mé&i dem lai nhiéu lgi nhuan

« DAy chuyén cung tng ( )
e Du thira hang hoa trong kho, giao hang tré

¢ MOoi quan hé véi khach hang ( )

e Ca nhan hoa giao tiép, san pham, dich vu — tang long trung
thanh cua khach hang

m Khac
¢ Mo rong th&i gian giao dich ( )
¢ Cac doanh nghiép twong tac véi nhau Kip thoi

| Ebiz - Khoa CNTT - DH KHTN 09/2008 33




Thuan loi (tt) | ———

m Su thuan tién
¢ Mua hang moi ¢, mol noi
¢ Lién lac, trao dbi thdng tin lién lac va kinh nghiém voi

nhirng nha tiéu thu khac

m Nhanh chong
& CO duoc thong tin cha cac san pham rat nhanh

m Giaca
& Chon lwa hang hoa tlr nhiéu nha cung cap
¢ S0 sanh gia hang héa gitra cac doanh nghiép
+ Mua duoc cac hang héa/dich vu rat ré

Nguoi

tieu dung /4
)/

| Ebiz - Khoa CNTT - DH KHTN 09/2008 34




Thuan loi (tt) | ————

m Giam suv di lai
m Tang tiéu chuan cudc sdng

= Mot s6 san pham c6 thé dén dwoc véi nhivng nguoi
dan & vung néng thén va cac nuwdc nghéo

= Nhirng dich vu cong nhw cham soc stre khde, giao
duc cong dong dwgc phan bo rong rai voi chi phi
thap 7

| Ebiz - Khoa CNTT - DH KHTN 09/2008 35




Han chée

| Ebiz - Khoa CNTT - DH KHTN 09/2008 36




Han ché ——

=~ 7

m CAc chuan vé chéat lwong, bdo mat, dd tin cay van
dang con trong qua trinh phat trién
m Bang thong chwa du réng, dac biét la

m CAc cong cu phat trién phan mém EC chwa 6n dinh

m Kho tich hop mang Internet va phan mém EC vao
cac hé théng ci

= Can co6 nhirtng web server dac thl (ton nhiéu tién)
= Viéc truy cap Internet con kha mac

| Ebiz - Khoa CNTT - BH KHTN 09/2008 37




Han ché (tt)  —

Zi

m Chi phi phét trién EC cao (in-house)

m Luat va cac chinh sach chwa rd rang
¢ Kho thuyét phuc khach hang vé bao mat théng tin ca
nhan
¢ Khach hang chwa tin twong cac giao dich khong co
chirng twr, giao dich khong gap g& trwec tiép

m Khach hang thich nhin thay san pham trwc tiép
m L&i, gian lan trong EC ngay mot nhiéu

-/

| Ebiz - Khoa CNTT - BH KHTN 09/2008 38
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Tinh hinh EC ¢ VN e —

( Tim nang EC 1

( Hién trang EC 1 Thu’dng mai
dién tu tai
| knékhan | Viét Nam

| Hién nay dén 2009 |

| Ebiz - Khoa CNTT - DH KHTN 09/2008 40




Tinh hinh EC & VN[ Tmningec |

Z /|

= VN | nwdc xuat khau nhiéu loai mat hang

o Mot trong 20 nwdce co tiém nang cao vé gia cong phan
méem

= Nhan Iwc VN tiép thu CNTT nhanh
= Nha nwdc chd trwong thic day EC phat trién
m CNTT & VN dang phét trién manh

| Ebiz - Khoa CNTT - BH KHTN 09/2008 41




Tinh hinh EC & VN[ Héntengec s
y

= Nguwoi tiéu dung va doanh nghiép da c6 nhan thirc vé EC

m CAc dich vu cong lién quan dén EC xuét hién

¢ Khai bao thué, dang ky kinh doanh qua mang, khai hai
qguan dién tr, cap giay chirng nhan xuat x& dién tir...

m Thj trwdng thanh toan phat trién, nhat la thanh toan qua
thé tin dung

= Kinh doanh dich vu trwc tuyén phat trién ram rd va
manh mé

¢ Noi dung sd, ndi dung mang di dong, tro choi dién te,
dao tao va quang cao trwec tuyén, nhac s6 va phim s6

| Ebiz - Khoa CNTT - BH KHTN 09/2008 42




Tinh hinh EC & VN[ Hiénwangec

—

m Cac san giao dich kinh doanh t6ng hop B2E tang kha nhanh, mét s6 san dat
hiéu qua cao
¢ Www.ecvn.gov.vn
www.vnemart.com
www.gophatdat.com
www.e-viethamlife.com

L R R 2

m Cacsan TMDT 52C clng tang, mét s6 san thu vé nhiéu lgi nhuan (TrustVN)
www.jetstar.com/vn

www.123mua.com.vn

www.travel.com.vn

www.megabuy.com.vn

www.golmart.com.vn

www.Thegiodidong.com

*

L K K IR R 4

m  S6 lwong cac san TMDT C2C tang cham, cac san tiéu biéu
¢ www.1001shoppings.com
¢ www.chodientu.vn
¢ www.heya.com.vn

| Ebiz - Khoa CNTT - DH KHTN 09/2008 43




Tinh hinh EC & VN Héntangbc | s

}"

m Doanh nghiép chi méi dieng @ merc quang ba
thwong hiéu, gi¢i thiéu san pham, trao doi thong tin

= Giao dich va ky hop ddng bang cong cu dién to
chwa nhiéu
& V6i dbi tAc nwédc ngodi: Trao dodi bang thu dién tir
& V@i giao dich trong nwéc: St dung giay to truyén thong

¢ Vo&i khach hang la ca nhan: Mot vai doanh nghiép da ban duwoc
hang qua mang

| Ebiz - Khoa CNTT - BH KHTN 09/2008 44




Tinh hinh EC & VN Hiénvangec | s

—

= Mot vai so liéu thong ké dwoc lay tir BO Cong thwong
Viet Nam trong “Bao cdo TMDT Viét Nam 2008”
(http://www.moit.gov.vn)

s Khao sat 1.600 doanh nghiép trong toan québc

& Xép hang Chinh phu dién ti

¢ Muc dich str dung Internet cua doanh nghiép
¢ Tinh nang website cua doanh nghiép

¢ Phuong thare thanh toan

o D an phat trién EC trong vai ndm t&i

| Ebiz - Khoa CNTT - BH KHTN 09/2008 46




Tinh hinh EC & VN Hiénvangec | s

—

Xép hang chinh phu dién ti cua
triro'ng dai hoc Waseda

= Nam 2009, Viét Nam xép th& 31/34 qudc gia

m Rating : 40.77 (nam 2006: 25.0)

Rank 1 : Singapore (92.89 — 60.3) Rank 14 : Hong Kong (71.86)
Rank 2 : USA (89.31 — 47.5) Rank 22 : Malaysia (63.38)
Rank 3 : Thuy Si (86.94 — 49.8) Rank 23 : Indonesia (62.02)
Rank 4 : Anh (85.45 — 47.4) Rank 26 : Trung Qudc (53.25)
Rank 5 : Nhat, Han (82.30) Rank 27 : Philipine (50.81)

Truong dai hoc Brown (My), khao sat trén 1687 website chinh phu cua 198 guéc gia trén thé gidi
(http.//www. brown.edu/Administration/News_Bureau/2007-08/07-011.html)
| Ebiz - Khoa CNTT - PH KHTN | 09/2008 | 48




Tinh hinh EC & VN

Hién trang EC

;

r—

Z
-

Xép hang chinh phu dién ti cua

oth Waeeda University International ranking on e-Government 2008

triro'ng dai hoc Waseda

REanl | Country Weighted Score 18 | Netherlands £3.38
1| Singapore 92 89 19| NWew Zealand 6838
2| USA 8931
20| Mexico 64.68
3| Sweden 26.94
4| UK §5.43 21 | Thailand §4.51
5 | Japan 82.30 22 | Malaysia 63.38
5| Korea 2730 23 | Indonesia 62.02
7 | Canada 20 24 | India 089
2 | Taiwan 78.69 25 | South Africa 5545
9| Finland 76.02 26 | China 53.25
10 | Germany 7530 27 | Philippines 50.81
10| Italy 7530 28 | Chile 47.11
12 | Norway 7384 29 | Fussia 41.68
13 | Australia 716 30 | Brazl 41.28
14 | HongKong 71.86 31 | Vietnam 20.77
15 | Belginm 71.26 32 | Peru 3826
17 | France 7061 34 | Fiji 26.02
| Ebiz - Khoa CNTT - DH KHTN 09/2008 49




Tinh hinh EC & VN énwamgec | s

—

Chuyén bién trong hinh thirc truy cap Internet cia
doanh nghiép qua cac nam

100% 91.4%
90% 81.5%

=
5 W 2004
[

_E 2005

& = 2006

=

= 2007

g—..

ADSL Buiding truyén riéng Quay si Chuia két nai
Hinh thic truy cip Internet
180 L.5% 15%
m ADSL
i . i R . W Duding truyén riéng
Cac hinh thuc truy cap Internet cua doanh = Quay 6
nghiép nam 2007 Chuia két néi
5 két ndi trong nadm tai
50

Ebiz - Khoa CNTT - BH KHTN 09/2008 |




Tinh hinh EC & VN Héntmangec |

Ty Ié &rng dung cac tiéu chuan céng nghé hé tro thwong
mai dién tr caa doanh nghiép nam 2008

100%
90%

80%
T0%

60%
50%

40%
30%

20%

[ Liénkét trong nwéc [ Hep tdc nudre ngodi [ T trién khai |

10%

XML va cac chudn xay dweng  EDIFACT Doanh nghiép t x4y dyng
frén ndn tang XML va mot s tiéu chudn khac

| = Paspdung m S8 épduyng |

| Ebiz - Khoa CNTT - DH KHTN 09/2008 60




60%

50%

e

40%

30%

Ty 1€ doanh nghiép

)
2
=S

ANANANANAN

10%

0%

Tinh hinh EC & VN

(D>

n trang EC J“
= 4

Phan b6 may tinh trong doanh nghiép nam 2008

_/ 56.0%

51%

2.0% q 7%

.ﬂ'@'

1-1 11-20 21-50 51-100

CA mndes bimh

101-200 Trén 200

BDw6i10% MTw10%-40% [ Tiwd0%-70% MTrén70%

0 may

Tur 1-10 may
Tir 11-20 may
Tur21-50 may
T 51-100 may

Tir 101-200 may

Ebiz - Khoe Trén 200 may

0.1%
67.0%
154%
12.2%

3.0%

1.6%

0.7%

0.3%
54.8%
17.9%
16.1%

7.6%

2.7%

0.7%

0.1%
56.0%
20.1%
16.0%

5.1%

2.0%

0.7%



Tinh hinh EC & VN tiénwangc

Cac loai mang néi bé cua doanh nghiép qua cac nam

00%
a0% -
o T0% -
4}
] o, ]
.§1 60%
= S50%
5
o 40%
-
W 309
rE‘
20%
10%
rm— e —
LARM WA Intranet Extranet
2006 73.8% 4.0% 8.0% | 1.2%
m 2007 22 6% 2.1% 5.2% 1.0%
2008 81.5% | 4.0% 6.8% 0.8%
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Tinh hinh EC & VNI Hiénwangec | s

Cac hinh thirc truy cap Internet cua doanh nghiép nam 2008

1% 1% 100% -
90% —
s  BO% —
| &
= 70%
2 80% —
'§ 50%
S 40% —
@ 30%
= 20% —
10%
0%
92% 2004 2005 2006 2007 2008
= ADSL Chura két néi 17% 1% 8% 3% 1%
= Dudng truyén riéng Quay s6 28%, 18% 5% 2% 1%
= Quay s6 Puong truyén riéng 10% 7% 5% 4%, 6%
" Chua ket ndi ADSL 450% A4% 8% 91% 2%
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Tinh hinh EC & VN HiéntrangC ;]jrri—=

Muc dich sty dung Internet cua doanh nghiép

Tim kiém théng tin 82,9% 89,5% 89,8%
Giao dich bang thu dién tir 64,3% 80,3% 81,6%
Truyén va nhan file dit liéu 62,8% 68,3% 71,0%
Duy tri cap nhat website 40,9% 46,7% 40,0%
Mua ban hang héa va dich vu 31,3% 38,1% 35,9%
Tuyén dung dao tao - - 28,7%
Lién lac véi co quan nha nudc 22,1% 30,6% 24,8%
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Tinh hinh EC & VN  HiéntangEc Qytf——= -

Tr& ngai doi v&i viéc sir dung Internet ctia doanh nghiép

An toan bao mat

Chat lugng dich vu 2,4 2,3 2,2
Céng nghé phuc tap - - 1,5
Chi phitén kém 1,6 1,6 14
Hiéu qua chua ro rét 1,0 1,3 1,0
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Tinh hinh EC & VN

Hién trang EC

Hinh thirc nhan do'n dat hang cua doanh nghiép qua cac nam
2006 - 2008
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m 2007

24.4%

64.8%

63.7%
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Tinh hinh EC & VN tiénwangc

Cac phwong thirc thanh toan dwoc doanh nghiép st dung
qua cac nam 2006 - 2008

90%

805%
a /0%
iy
-E, 60% -
= 50% -
=
S 40% -
T
@ 30% -
=
= 20% -
10% -
0% - -
Tiénmatkhigiao | Chuyéntién qua Chuyén khoan Thanh toan tryc
hang buu dién qua ngan hang tuyén
m 2006 75.0% | 31.9% _ 77.3% 3.2%
®m 2007 G7.6% 30.2% 71.4% 4.3%
%2008 74.1% 25.0% 74.8% 3.9%
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Tinh hinh EC & VN tiénwangc

Ty Ié doanh nghiép cé website nam 2008

50.6% 45.3% MIDN c6 website BIDN sé xdy dung website ' DN khéng c6 website

4.1% Ty Ié doanh nghiép c6 website qua cdc nam 2004 - 2008
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Tinh hinh EC & VN tiéntrang C ;Qﬁ—g

Pac diém va tinh nang thwong mai dién tr
cua website doanh nghiép

Gidi thiéu doanh nghiép 98,3% 84,5% 89,9%
Gidi thiéu san pham 62,5% 79,4% 85,9%
Giao dich thuong mai dién tur 27 4% 36,7% 38,0%
Thanh toan truc tuyén 3,2% 4,8% 3,5%
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Tinh hinh EC & VN tiénwangc

Tan suat cap nhat website cia doanh nghiép qua cac nam

70.0%

60.0%

>

% 50.0%

g

£ 40.0%

5

o 30.0%

T

< 20.0%

[
10.0% -
0.0%

Hangngay Hang tuan Hangthang Thinh thoang

2005 28.8% 17.6% 13.7% 39.9%
= 2006 _ £2.2% 13.7% 10.6% 23.5%
w2007 64.5% 12.7% 6.6% 16.2%
= 2008 60.9% 19.7% 6.0% 13.3%
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Tinh hinh EC & VN tiénwangc

Co cau dau tw CNTT va thwong mai dién tir ciia doanh nghiép
2 nam 2007 va 2008

Nam 2007 Nam 2008

M Phén cirng
va hé théng

M Phan mém

"~ Dao tao
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Tinh hinh EC & VN tiénwangc

Doanh thu tw TMDT

Co' cdu doanh thu tir thuong mai dién t&’ nam 2008

25.70% Tuong quan giira doanh thu B2B va B2C cta doanh nghiép

35.60%

38.70%

" Duoi5% ®mTu3-15% =Trén 15%

mB2B WB2C
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Tinh hinh EC & VNI féken |

=~ A

m CA4c van dé vé phap Iy: da hoan thién dan
¢ Danh muc hang hoéa/dich vu han ché kinh doanh hoac kinh
doanh co diéu kién khong ap dung dwoc cho EC
¢ CoOng nhan gia tri thuwc té clia hop déng dién tor
¢ COng nhan gia tri cua tai san trén mang

m Trinh d6 &ng dung CNTT

m Co sd ha tang chwa cai thién

¢ Hé thong thanh toan, ha tang khéa cong khai (PKI), trao doi
dién t&r (EDI), Internet

m Canh tranh khoc liét v&i cac doanh nghiép trong khu
VUC
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Tinh hinh EC & VNI M e

7

Chinh sach bao vé thong tin ca nhan
trén cac website EC - 2008

Loai hinh Website Co Khéng co

S6 lwong % S6 lwong %
Cc2C 19 19% 83 81%
B2C 36 24% 117 76%
San giao dich B2B 20 57% 15 43%
Tong 75 26% 215 74%

Nguon: Pé tai Thong tin ca nhan va bao vé thong tin ca nhan trong TMPT- Vu Thuong mai dién tu, B6 Céng Thuong,
thang 5/2007
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Tinh hinh EC & VNI riénnaydén 2000 |

Z /|

R - trién khai th&r nghiém khai Hai quan dién t& (2005)
|
¢ Cung cap dich vu Tra ctru trwe tuyén théng tin nganh dét may
¢ Khai trwong Cong thwong mai dién t& qudc gia (www.ecvn.com)
¢ Website xép hang Website TMBT uy tin (www.trustvn.gov.vn
O - trién khai D4u thau dién t& (2006)
|

¢ Hé théng Quan Iy va clp chirng nhan xudt x( dién t& eCoSys
(Electronic Certification of Origin System) (http://ecosys.mot.gov.vn

¢ Heé théng ELVIS Tra ctru tinh hinh xt ly visa qua website va dién thoai di
déng
¢ Chuwong trinh Sinh vién vé&i Thwong mai dién t& (Y twéng sob)
(www.ytuongso.vn
r - Trung tdm Thwong mai dién t& Viét Nam
WWW.Vnbiz.com.vn
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Tinh h‘lnh EC 6’ VN( Hién nay dén 2009 ],__é_——

m Hé thdng thanh toan dién t& lién ngan hang da phat
trién (2005-2006)
+ Ngan hang Ky thwong : Dich vu Fast-VietPay
¢ Ngan hang Pong A : Thé da nang
¢ Ngan hang TMCP Xuat nhap khau Exibank : Mang thanh
toan danh cho thj trwdng chirng khoan MSS

¢ BanknetVN : Cong ty C6 phan chuyén mach Tai Chinh
qudc gia VN (Incombank, BIDV, SaigonBank, Agribank,
ACB, Sacombank, EAB)

¢ SmarkLink : Mang thanh toan lién két 27 ngan hang
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Tinh hinh EC & VN Hién nay dén 2008 1/;—2
—————— ]

= PayNet - Mang thanh toan truc tuyén www.iTICK.vn

¢ Cung cap giao dich thanh toan hoa don dién nwéec, internet,
dién thoai, bao hiém, ...qua ATM, POS, ePOS

m VnTopUp : Dich vu thanh toan qua BDTDD (10/2007 : Cty
giai phap thanh toan Viét Nam)

= Nganh dwong sat, hang khong da co website ban vé
¢ Vietnam Airline (11/2006)

¢ JetStar Pacific (2/2007) — Ngan hang Ngoai thwong VN (VCB)
: Thanh toan qua thé tin dung

¢ Vetau.com.vn (11/2008)
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Tinh hinh EC & VNI rién nay dén 2008 | s

Danh sach website thwong mai dién tir xuat sac nam 2008
do ngwoi tieu dung binh chon

www.jetstar.com

www.25h.vn

www.vinabook.com

www.megabuy.vn

www.travel.com.vn

www.thegioihoatuoi.com.vn

WWW.saigontourist.net

www.goodsmart.com.vn

W o0 =] O U s W R =

www.linhperfume.com

o

www.golmart.vn
Téng sd ~ 10.000 lugt binh chon
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