Giéi thiéu UX UI

UX: Muc dich test trai nghiém cua nguoi dung,tao ra san phém chay thuc té.trai nghiém
cua nguoi thiét ké trén mo phong.Tao ra ing dung hoan thi¢n nhat.
UL Test giao dién nguoi dung

User Interface: Giao dién nguoi dung. q ) ) ) )
-UI bao gom tat ca nhiing gi ngud i dung co6 thé nhin thay nhu : mau sac web, bo ¢ uc sap
x€p nhu thé nao, web/app st dung fonts chit gi, hinh anh trén web c6 hap dan hay khong,

- Trong thiét ké thi UI dong vai trd 13 yéu t6 truyén tai thong diép tir nguoi thiét ké, nha
cung cap dich vu, san pham t6i ngudi dung. Pon gian hon thi nha thiét ké dong vai tro
nhu 1 14p trinh vién hodc nha xay dung dé bat cir ai ciing c6 thé hiéu va sir dung dugc san
pham ctia ho .

Khai niém UX User Experience c6 nghia la trai nghi¢ m nguoi dung.

Do n gian hon thi UX 1a nhiing danh gia ctia ngud i dung khi sir dung san pham: Website
hay App cua ban c6 dé sur dung hay khong, c6 than viéc b tri sd p xép bd cuc nhu va 'y
da duogc hay chua? san pham d6 c6 dat dugc muy ¢ dich dé ra khong.

Nguoi lam vé UX hay con goi 1a UX Designer. UX Designer s& nghién ctr u va danh gia
vé thoi quen va cach ma khach hang sir du ng rdi danh gia vé san ph am website/App nao
d6. St du ng va danh gia & day don gian la nhiing van dé : tinh dé su dung, su tién ich, sy
hiéu qua khi hé théng hoa t dong.

- .
- .~

Thought process Thought process

Design Principles

Design Based on Design Based on

Expertise

St

Sometimes Fills Sometimes Fills

Median Salary



Ul va UX céi ndao quan trong hon

Thyc t€ dé phan biét hai khai niém UI va UX la diéu khac kh6 khan vi ching c6 moi lién
quan chat ch€ véi nhau. Co khong it cude tranh ludn rang UX quan trong hon UI hodc
nguoc lai Ul quan trong hon UX.

Ul va UX déu mang mot muc dich d6 1a tao sy thoai mai cho nguoi dung, tir 6 ta cod thé
thay chiing c6 vai tro quan trong nhu nhau.

Vi du: Mbt san pham website/App c6 thiét ké bat mat, mau sic dep thu hut ngudi nhin
tuy nhién né lai kho khan trong viéc st dung, hay nguoc lai mot san pham website/App
rat dé sir dung va rit co ich nhung n6 khoéc trén minh mot vé ngoai khing khiép; 16 rang
chung ta chang ai mudn dung nhitng san pham nhu thé.

“Trai nghiém nguoi dung (UX) va giao dién nguoi dung (UI) 1a mot s6 thuat ngir gay boi
roi va d& bi 1am l4n nhét trong linh vyuc ctia chung t6i. Mot giao dién ngudi ding ma bo
qua cac Véin dé vé trai nghiém ngudi dung cling gidng nhu mot hoa si son bura bai vao
mat vai/gidy mot cach khong chu dich; trong khi UX khong c¢6 Ul thi chi gidng nhu 1
khung tranh ma khong hé co vai hay gidy trén do. trai nghiém san pham tuyét voi duogc
thuc hién bt dau tir UX tlep theo sau d6 1a UL Ca hai déu can thiét cho sy thanh cong
clia san pham.” -

Hoc UI UX hiéu qua
Chuan bi vé kién thirc
Pé hoc UI/UX hiéu qua n hay chicchicra ng banda chui n bj cho minh mdt nén tang

thiét ké cu c t6 t, dié u d6 bao gd m: Iy thuyé t mau sa c, cach trinh bay b cu c, Iy thuyét
ve font, cac nguyén ly co ba n khac cua thiét ke...



Chua n bi vé Ky niing

Boi dap nhir ng k¥ nang sir du ng cac pha n mé m db ho a nhu Photoshop va Illustrator,...
day la md tky n ang cu ¢ ky quan tro ng néu ba n mud n trd thanh mot UL UX Design
chuyén nghiép, da ng cap.

Tham khao va hoc héi

Test nhir ng website, san phém n 6i ti éng dé xem ho 1 am nhu thé nao, d6 1a mot cach
hoc hoi rat hitu ich va thuc té . Qua qu 4 trinh phén tich nhir ng website, san pham do s&
gi up ba n tha y dug ¢ nhit ng dié m ma nh va yéu ctia website d6 tir d6 rat kinh nghiém
cho ban than minh khi thiét ké.

Viéc hoc UI/UX doi ho i ba n pha i c6 su tinh t& va yé u t6 kinh nghiém luén dug ¢ dé
cao. Hay tyu trang bi kién thir ¢ cho minh d€ c6 dugc cai nhin khai quat nhé t, dap o ng
ding nhu ca u cu a khéach hang khi thiét ke.

Mot s nguyén tic thiét ké cho Website

https://topdev.vn/blog/mot-so-nguyen-tac-thiet-ke-ui-ux-website/

First thing first

FTF nghia 1a minh lun ludn uu tién cho nhitng thtr quan trong nhat. Nghia 13 minh s& uu
tién nhom khach hang quan trong, nhom tinh nang quan trong, thong tin quan trong voi
khéach hang.... Cy thé nhirng thit minh nghi thi nhu sau:

1.1 Mobile First:

Hién tai da sd cac website van sir dung thiét ké cho mobile dang Responsive (nghia 1a
Desktop First — Mobile 1a vu tién sau). Gid 1a thoi budi mobile, 80% khach hang st
dung mobile. Vay viéc thiét ké riéng cho Mobile 1a diéu cuc ky quan trong:
Man hinh mobile kha nho nén khong thé hién thi full thong tin nhu desktop => thé nén
can lua chon thong tin nao s€ hién thi trén mobile
Man hinh Mobile dang doc, chiéu ngang kha han ché, thé nén cic bang biéu can déu
chinh théng tin lot vao man hinh 320—400 pixel (so véi 1366 dén 1920 cta PC) hoic tdi
thiéu ciing c6 thé scroll dé nhin dugc.

1.2 P& y dén khung nhin dau tién:
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Vi du vé viéc khung nhin dau tién khong tot, nhirng thir it quan trong duogc show 1én &
khung nhin dau tién. Ngoai ra phan khoang tring ciing khong hop 1y.

Khung nhin dau tién 1a khung nhin ctua ngudi ding ma nguoi dung khong can Scroll
ngang hoic scroll xudng.

Minh nén dit nhitng thong tin quan trong nhit vao khung nhin nay. Thay vi viéc dat mot
banner qué to (va ¢ thé it thay d6i) thi nén thu nho lai va dwa thong tin quan trong 1én.
Viéc nay d6i khi ciing khong duoc dé y trén mobile, mot sé man hinh khi vao chi nhin
duoc giao dién cia tab hoic nhimg thong sb filter, trén mobile c6 thé 4n bot mot sb thanh
phan it quan trong dé ving nhin dau tién c6 thé thé hién duoc nhiéu théng tin quan trong.
Ving nhin dau tién con dic biét quan trong véi man hinh chinh / man hinh dashboard.



1.3 Chirc nang quan trong:
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Nhirng menu quan trong dugc dua ra trang chi, link quan trong hién ra ludn thay vi an
trong menu.

Mot trong nhimg vin dé can dé ¥y nira la chirc nang quan trong can dugc dé dang diéu
hudng to1. Ngoai viéc menu sap xep dé sao nguoi dung dé dang tim dugc nhiing menu
quan trong nhat. Menu néu can c6 thé dé hién thi thay cho viée gidu di, chirc nang mudn
nguoi dung click nhét thi hién thi rd 1én. “Call to action” cAn lam ndi bat va hién thi &



ving nhin dau tién. Menu trén mobile c6 thé thé hién ludn thay vi gidu di trén mobile nhu
da s6 cac website. Mot trong nhitng sai 1am kinh dién phan nay 1a nguoi dung st dung
qua nhiéu icon ma quén di text. Poi khi ban than icon khong thé hién chinh xac thong tin
(cung 1 icon mdi ngudi c6 thé c¢6 hinh dung khac nhau), thé nén khi dung icon thi minh
nén thé hién ca text dé nguoi dung cé thé hiéu duoc chir nang.

1.4 Thong tin quan trong:

Name Click Order CVR
Total ,363 386 16.34%
Chrome Mobile 570 136 23.86%
Mobile Safari 385 45 11.69%
chrome  Ratde 359 34 9.47%
dé so sanh
Facebook vdi nhau 300 54 18.00%
Samsung Browser 186 50 26.88%
Coc Coc 155 18 11.61%
Chrome Mobile iOS 81 16 19.75%
Chrome Webview 78 1 14.10%
Other 249 22 8.84%

Thong tin quan trong dugc dua 1én trén va nhan manh, can phai s6 dé dé& dang so sanh
Thong tin quan trong trén man hinh can lam n6i bat. Mot s6 nhiing chdé minh thuong 1a
nhu sau:

« Trong bang biéu: Cot tong xép 1én dau thay cho cudi, sip xép dir lidu theo thir
tu gidm dan (s0 to 1én trudc)

o Cac thong tin mudn nhan manh nhu giam gia, gia tién, status, canh bao, CTA...
can highlight dé thé hién rd (n€u nhiéu thur can cha y thi st dung nhiéu level
nhu in dam, in hoa, tang font-size, mau sac...)

e Chia nho doan van thanh nhitng doan ngan hon, highlight nhitng théng tin quan
trong.

e Dua chir vao anh ciing 1a mot thu thuat tao su chu y



2. Don’t make me think

Pay 1a mot trong nhitng quyén sach gbi dau giuong cho nhirng nguoi mudn biét vé UX.
Nhu tiéu dé ban dé hinh dung ra thir minh mu6n noi trong nguyén tac nay. Phan nay co
mdt s6 y minh muén noi:

2.1 Huéng din cho khach hang méi:

Khach hang méi thuong 1a nhém khach hang bo vo nhét, vio mot hé théng hoan toan
mdi thuong khong biét [am gi tiép theo. Thong thuong ban nén c6 1am nhiing thar nhu
sau:

e Gui email chao mung va chia sé nhiing nguén luc hd tro cho ho: Hotline,
support mail, link dén Q&A (néu ¢0), tai li€u lién quan nén doc....

e Nén c6 Tour huéng din trén giao dién hodc hudng dan hién thi ngay trang
dashboard.

o Céac chic ning phirc tap nén st dung thiét ké kiéu Wizard dé dan dit nguoi
dung.

 Ca nhan minh nghi khong nén c6 tai liu hudng dan d6 so, khong ai co thoi
gian doc chd d6. Co ching chi 1a tai liéu dé khi gip van dé thi tra ctru (chtr ko
phai dé doc hét).
2.2 Huéng dén khi gip 16i:

M&i khi khach hang 1am gi d6 sai (vi du nhap thong tin khong dung dinh dang) luén hién
thi thong tin canh bao voi 2 ndi dung: 16i gip phai 1a gi & cach khic phuc thé nao. Pay 1a
mot trong nhimg 16i rat hay gip khi lam giao dién. Khach hang roi vao tinh trang nay
thuong rat hoang mang va khong biét lam gi tiép theo. Mot trong nhirng thir can dé y nira
12 khi khach hang submit form va bi 15i, ban phai khoi phuc lai form y hét thong tin trudc
khi khach hang submit. Ddc biét voi form nhiéu thong tin thi dieu nay khién khach hang
rat irc che.

Mot trong nhiing cha y nho la minh nén sir dung hiu tng dé thé hién c6 diéu gi d6 da
dién ra. Thay vi &m tham hi€n thi 101 thi hady d€ mot s6 hi€u ung nhu: loading, slide
down.... dé gdy chu y cho nguoi dung



3. Consistent

Trong khi 2 nguyén tac trén lién quan nhiéu dén UX, thi nguyén tic cudi lai lién quan dén
UI nhiéu hon. Mt trong nhitng nguyén tic theo minh 13 quan trong nhat cta UI 1a su
déng nhét vé thiét ké. Font chi, khoang cach, kich thudc, mau sdc, vi tri dit cac button. ..
tat ca déu can su déng nhét. Néu thiét ké dang Mobile First ban nén stir dung thiét ké da
duoc chuan hoa cua google (Material design system) hodc Apple’s Flat Design. Hai
Design System nay c6 day du huong dan cyc ky chi tiét dén murc ban chi can doc va ap
dung la dap (mg dugc 90% nhu cau trang mobile web cua ban. Du Design System dé cap
dén rat nhiéu yéu t6 nhung minh xin n6i vé mot s6 thanh phan minh cho rang quan trong.

3.1 Typography:

Tu nay dich ra tleng viét minh khong r6 1a gi nén dé tiéng anh. Typography 1a néi dén cac
yéu t0 lién quan dén chit bao gom: font chir, in ddm in nghiéng gach chén, font-size, mau
chit, cach dong, chia cot chit, khoang cach giita cac paragraph..... Thuc t& minh d6i khi
minh khong dé ¥ nhung tat ca nhitng yéu té trén khi dit vao trang web mudn dep déu co
nhimng ty 18 nhit dinh va quan trong nhat phai dong nhat trén cic trang. Nhiing content
cung y nghia phai c6 typography dong nhét. Cac button, status, form input, select déu can
c6 st su trong doéng ndy. Diéu nay anh hudng rat 16n dén sy “dep” cua website.

3.2 Khoang cach va su alignment:

' Nick Slater

Vi du vé khoang cach giira cac khoi
Viéc chia cot, khoang cach cac dong, khoang cach giira cac khéi.... tit ca nhitng thiét ké
nay can c6 su twong dong giira cac trang. Khoang cach trong form khoang cach t& hai



18... tAt ca nhitng yéu t6 nay ciing can c6 su trong dong. Mot goi ¥ nho minh hay thuc
hién ¢ phan nay nhu sau:

» Vi man hinh dién thoai thi nén dé khoang cach gitta khdi chinh va hai 1& nho
(dé tang khong gian hién thi)

« Han ché dung bo vién, st dung hai khéi mau khac nhau dé phan chia.
« Khoang cach giita khdi dang cot thi nho hon khoang cach giita hai dong.

 Khoang cach gilra hai yéu t6 lién quan gan hon so v6i khoang cach giita hai
yu t0 it lién quan.
3.3 Khoang trang (dac biét trén mobile).
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Vi du vé viéc tan dung khong gian trén Mobile.



Khi thiét ké thi mot trong nhiing yéu t6 quan trong 1a khoang trang, dic biét quan trong
trén Mobile. Vi man hinh Mobile nhé, thé nén ban chic khong mudn scroll chuc man
hinh dé xem thong tin, do vay thiét ké trén mobile thuong tim cach lam dau man hinh.
Khoang trang trén giao dién nén han ché chi can du dé dap ung tinh tham my.

3.4 Nguyén tic trinh bay cac loai dir liéu khac nhau

Mot trong nhitng nguyén tic ¢ thé cé nhiéu ban it dé ¥ 1a nguyén tic trinh bay vin ban,
dat biét la nhitng van ban trong bang bi¢u, minh luén co gang tuan thu cac nguyén tac
nay, di€u nay gitp cho thong tin dugc hién thi mach lac hon rat nhiéu.

e S6 ludn cang 1é phai, sir dung dau phay/cham de phén chia s6 phan ngan. Néu
c6 thém s6 sau 86 thap phén thi s6 lugng chir s6 sau sb thap phan hién thi phai
ludn bang nhau ¢ tit ca cac dong trong cung 1 cot

o Str dung ky tu (-) thay cho nhitng dong tring hodc s gia tri 0
« Dit khoang trang chinh xac khi bo cac ddu cau nhu: (.,:;”)
e Viét hoa dau dong, tiéu dé.

e ... Ngoai ra con c6 rat nhiéu nguyén tac dé dam bao sy dong nhat, d€ nhin, de
doc nira, moi team nén c6 mot danh sach cho viéc nay



